
Summary												
Experienced Retail Merchandiser, enthusiastic Customer Service Representative who follows policies and procedures, while offering a friendly customer environment. Detail-oriented professional with technical skills and the ability to learn concepts quickly.

Kayla Dick
23 N Front St Apt 2. Souderton, PA 18964  l  H:267-897-7462  l  KaylaDIck@hotmail.com  l  Available to start: 10/28/2013


Highlights												

· 
· POS systems knowledge		
· Store maintenance
· Display resetting
· Floor set design

· Cash handling accuracy
· Detail-oriented
· Basic clerical knowledge

· Analytical
· Typing speed [35] WPM
· Resolution-oriented
· Active listener
· Friendly and outgoing
· Team player
· Organized

· Excellent multi-tasker
· Strong communication skills
· Time management
· Approachable


Accomplishments											


Named “Associate of the Quarter” for outstanding customer service and performance
Named "Safety Captain" for  the Merchandising Execution Team.

Experience												
	
Merchandising Execution Associate			12/2012 – to current
The Home Depot – Souderton, PA
Explained information about the quality, value and style of products to Influence customer buying decisions. Designed displays to make the store experience interactive and engaging. Upheld stock levels and proper pricing for multiple product lines. Printed various labels and tags for all merchandise. Effectively communicated and coordinated execution of the planogram with store management. Built effective relationships with each store to develop superior customer satisfaction. Safely operated manual and electric pallet jacks and the electric ladder.

Dry/Fresh Associate						08/2011 – 09/2012
Bottom Dollar Food – Quakertown, PA
items in favorable positions and areas of the store for optimal sales. Answered customers’ questions and addressed problems and complaints in person and via phone. Helped customers select products that best fit their personal needs. Computed sales prices, total purchases and processed payments. Explained information about the quality, value and style of products to influence customer buying decisions. Replenished floor stock and processed shipments to ensure product availability for 

customers. Was one of two associates to work weekly in every department in the store. Safely used knives, scales, wrappers, compactors, garbage disposals, pallet jacks and hand trucks.

Replenishment/Ad Set Team Member			05/2009 – 08/2010
Kohls – Quakertown, PA
Responsible for replenishment of merchandise to the sales floor from the stockroom using replenishment reports. Assisted in the stocking/merchandising of incoming truck freight to the sales floor and stockroom. Assisted with assembling fixtures and furniture and moving fixtures between the selling floor and stockroom areas. Performed other duties such as, preparing for and taking inventory, organizing the stockroom and other tasks as assigned.

Responsible for setting promotional and non-promotional signs according to established guidelines in order to meet Company standards. Worked independently and on a team as assigned. Audited ad set and signing for accuracy.

Barista					10/2006 – on and off until 02/2013
Starbucks – North Wales, PA, Denver, CO, Las Vegas, NV
Cleaned and maintained the beverage area, display cases, equipment, and order transaction area. Packaged menu items into bags or trays and placed drink orders into carriers. Accurately measured ingredients required for specific food items. Prepared and served beverages such as coffee, tea and frozen drinks. Effectively handled customer complaints and special requests. Accurately balanced cash register at all times. Maintained stock levels to prevent shortages of critical items. Educated customers about the differences in coffee beans, preparation and home brewing methods. Prepared and served delicious espresso and coffee drinks according to memorized recipes.

Education											
High School Diploma/Equivalent – General Studies			2006
Souderton Area High School – Souderton, PA USA
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