Robert L. Diaz						
1706 East 96th Way								                  
Thornton, CO  80229							                                (347)684-0630
Skibu622@live.com

Qualifications Profile:   	
Resourceful, dedicated, and professional with the ability to excel in a fast paced work environment, while maintaining efficient-accurate performance. A dynamic leader, who achieves outstanding results in challenging environments while building and maintaining strong, loyal relations with both customers and colleagues,.  Moves and relates effortlessly across all levels of management.   
Business Profile:
· Guided and enhanced the day to day operational activities for Refurb Department, satisfied daily goals, and assignments effectively 
· Provide support and technical assistance 
Strengths:
· Positive Attitude		Motivated & Energetic		Strong Analytical Sense
· Proficient Organizer	 Sense of Humor			Natural Leader
Professional Experience:

Safeway Bread Plant                                                                                                         May 2010-Sept 2010  Shipping & Receiving 
· Prepare orders for numerous stores in a timely fashion. 
· Account for quality to assure excellence.       
Pepsi Bottling Group, Denver, CO 					                         Jan 2008-May 2010
Refurb Technician
· Salvage and Repair Vending Machines
· Fork Lift Operator/Cooler Prep Technician
· Skin Fabrications/Taping and Masking
· Trouble shooting/re-wiring electrical lines 
Organizational Accomplishments
· Cross Trained in all areas of Refurb
First Revenue Assurance, Denver, CO 					          June 2007- Jan 2008
Debt Collector
· Professional recovery of consumer debts
· Data entry, Customer Service
· In-bound & Outbound Calling

Law Offices of P. Scott Lowery, Denver, Colorado		
Debt Collector					          			         Jan  2007- May 2007
· Data entry, 10-key, heavy phone, multi-tasking 
· Recover delinquent accounts for clients
· Payments, billing insurance
Organizational Accomplishments
· Completed FDCPA training class
U.S. Navy										
Culinary									        May 2001- May 2005	          
· Maintaining  all ship board duties/security watches  				
· Military skills and training 
· Insuring quality food and product while meeting food safety requirements
Organizational Accomplishments
· Surface war-fare metal
· Honorary recruit boot-camp
Park B. Smith Inc., New York, NY					
Inventory Representative	 						          Jan 1998- May 2001
· Ensuring stocked products/contractor
· Assure safety and cleanliness 
· Preparing good and services for direct investors
Organizational Accomplishments
· Employee of month January 2000.
· Given high level of responsibilities 
Education:
· Graduated from John F. Kennedy in 2001.
· Regents gold diploma
Computer Skills:
· Microsoft Word 2000-2007	 Lexis-Nexis	               Accurint	
· Microsoft Outlook 	  Microsoft Power-point      Adobe Workshop
