Marvin Diaz

18 Seminara Circle, Garnerville, NY 10923 • 845-270-3495

marvd136@Twitter.comdiaz.marvin@yahoo.com• Twitter:  

Professional Mission:  

To utilize my vast, proven, quantifiable history of success for a progressive, dynamic, opportunity driven organization.  My back ground and experience as an Entrepreneur and Employee will prove to have a significant, dramatic, and immediate impact on your organization.

Key Strengths:

Customer Communications , Development & Loyalty  Customer Needs Assessment  Customer Service  Field Service Operation  Order Processing & Fulfillment  Process Simplification  Records Management  Service Delivery    Service Quality & Measures  Automotive Services  Inventory Management  Logistical Coordination & Control  Business Development  Operational Management  Customer Development & Retention  Inventory Control  Budget & Cost Containment  Microsoft Office: MS  Excel &  Outlook

History of Success – Experience:

Kreg Therapeutics, Inc. -  Ridgefield Park NJ 
 7/2013 - Present

Technician

· Deliver and set up medical equipment at hospitals and nursing homes.  

· Instruct care givers and nurses on the functions of the medical equipment.

· Guarantee customers receive the best service and maintain positive relationships.

· Inventory management.

Town Auto Parts & Repair - Haverstraw NY  
 9/2005 - Present

Customer Service & Technician

· Provide all front end support to customers, vendors, suppliers, and inquiries.  

· Handle logistics and inventory control for a high volume auto parts facility for direct consumers and auto locations.

· In addition to front-end responsibility, I do all repair work necessary including: oil changes, brakes, tune-up, timing belts, shocks, struts, exhaust systems, and electrical work.

Dress Barn - Suffern NY 
 7/2010 – 9/2011

Inventory Control

· Operational Management: Logistical control of inventory for over 800 Dress Barn locations and partners.  

· Documented incoming and outgoing inventory, control loss and damaged items, and ensuring time sensitive store deliveries. Controlled inventory down to the micro level in preparing packaging, audit and quality control of item, and ensuring all proper deliveries and items contained.

Castlton Environmental Contractors - Nanuet NY 
8/2004 – 3/2010

Executive Environmental Assistant

· Administrative functions in office for the support of supervisor and field activities.  Directed all communication, calls, emails, faxes, and preparation for information retrieval. 

· Scheduled 28 laborers in the field, ensuring location, hours, and management of labor budget.

· Filed for building permits, relationships with utility companies, set up oil tank inspections, and adhered to critical time sensitive deadlines.  Supported all oil tank set and removal.  On-call 24 hours a day for emergency oil spills. 

· Customer Development: Coordinated and dealt with all homeowners, insurance companies, vendors, and building departments for issues, compliance, service, and problem resolution.

Education:

The Cittone Institute: Degree in Network Communication & Information Systems, NJ.

References:

Professional references upon request .

