Ramesh	
Suite 132, TownePlace Suites Marriott, 8788 South Chester Street
Englewood, CO 80112*

(*Recently moved from Ohio. In the process of finalising an apartment in Englewood)

Tel: 937 344 0252 		E-mail: ramesh.bdhc@gmail.com


· Professionally qualified in Math (B.Sc) from a renowned University in India.  
· A results-oriented, customer-driven, team-player with major strengths in data entry, marketing/sales, customer service, administration, co-ordinating projects/events such as business related seminars, exhibitions and networking events.  
· Experience from having worked in India’s premier business association and the British Government’s trade and investment arm, facilitating partnerships, technology transfer, trade and investment.
· Experience in handling very sensitive and confidential information.
· Track record of having delivered consistently, to high standard, under pressure and with the most demanding clients in India and the United Kingdom.
· Skilled in interpersonal relations, marketing, total quality management, customer relationship management, decision making and problem solving.
· Good at networking skills 
· A sincere and hardworking with a hands-on approach to teamwork including virtual team related operation.
· Regular user of personal computers - proficient in Microsoft Word, Excel, Outlook, Access, Lotus Notes and Powerpoint.

Professional Work 

August 2011 to November 2011 

Retail Service Operations Customer Contact, Credit & Customer Service Department
Macys, Mason, Ohio -- Seasonal Position – full time

Work handled: 
· Receive incoming and make outgoing calls regarding shipping and billing issues while viewing and updating shipment and account information online.
· Assist customers in purchasing items via internet (www.macys.com & www.bloomingdales.com) and the wedding registry.
· Research and resolve inquiries via the Credit Systems and other media to respond to customer requests. 
· Responding to customers’ email queries
· Responding to customers through reactive chatting on www.Macys.com and www.bloomingdales.com.

June 2001 – December 2010

Trade & Investment Adviser, UK Trade & Investment (UKTI), Commercial Section
British Deputy High Commission, Chennai, India

Work Handled:  Development of business opportunities through company visits, commercial networking, gathering market intelligence, monitoring business environment, communication with business and industry, data compilation and management with a view to assist UK companies promote their business in India.

March 1999 - May 2001
 
Executive Officer
Quality Council of India (QCI), New Delhi, India

Work Handled: As administrative assistant to the Secretary General (SG), helped the SG in setting up the newly formed Council & carried out the day-to-day administration work of QCI.

December 1988 - March 1999 

Executive Officer, Total Quality Management (TQM) Division
Confederation of Indian Industry (CII), New Delhi, India

CII is India's premier business association, with a direct membership of 5000 companies from the private as well as public sectors, including small & medium enterprises and multi-national corporations.

Work Handled: Co-ordinating various activities of CII - TQM Division such as:

· Marketing CII and TQM Division membership services.  
· Marketing training programmes and consultancy services on TQM
· Marketing and organising the business seminars and exhibitions

Education:
· BSc in Math (May 1988): PSG College of Arts & Science, Coimbatore, India. 
· Diploma in Management – customised course for UKTI on International Trade through distance learning from Open University, UK (Certificate of participation only – not attended the exams) – (April 2007)

Quote from the copy of the letter from my previous employer: 

Ramesh was a committed member of staff whose contribution to UKTI in South India has been significant. He has been a strong performer consistently striving to achieve higher levels of efficiency. 

Ramesh leaves with a strong track record of proven success and I have no hesitation in recommending him to any future employer. - British Deputy High Commissioner, Chennai, India
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