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	 PROFESSIONAL SUMMARY


Over 7+ years of Business Analyst experience in software development cycle, Data Modeling, Credit modeling  and Business process requirement in financial industry. Excellent understanding of Business/System Analysis, Software Validation, Business Process Re-engineering, System Development Life Cycle (SDLC) using Rational Unified Process (RUP), Project Cycle Management (PCM), and decision support systems in the various platforms and technologies. Adept at gathering and documenting ‘System Requirements’ for business rules, workflow, and functionality; preparing functional specifications; and creating use cases diagrams. Extensive knowledge of Software Quality Assurance techniques and excellent analytical skills coupled with good communication and interpersonal skills describing a committed team player. Exceptional problem solving, sound decision-making and multitasking abilities. Working well under pressure and a self-driven quick learner with attention to details and quality 
	 SPECIFIC EXPERTISE


· Good knowledge of complex financial risk modeling and analysis, including credit risk and economic capital.

· Excellent knowledge of Credit Risk Modeling, Credit Risk Scoring Model, Determining Probability of Default (PD), LGD, EAD as per Basel II Accord.

· Deep understanding of Basel II Accord and its operational requirements.
· Served as a primary liaison to branch offices, business operations, and other key front/back office departments.
· Excellent business analysis skills and project management skills to understand the business process, functionality, and requirements and translate them into system requirement specifications.

· Deep Understanding of statistical techniques such as regression analysis, logistic regression, survival analysis, Time Series i.e. ARMA & ARIMA models.

· As Data Analyst performed analysis of given data, drew inferences, in accord with the objectives of the analysis.
· Expert level skills MS Office products such as MS Word, MS Excel, MS Access, MS PowerPoint, MS Visio, and MS Project.

· Created AS IS and TO BE documents and performed GAP Analysis to provide enhancements.

· In depth knowledge of Rational Unified Process’s iterative SDLC process and its implementation in all four phases of a project: Inception, Elaboration, Construction and Transition.
· Experienced in UML modeling and use case diagrams as well as activity diagrams using Microsoft Visio. 
· Conducted usability testing lab for end users in order to conduct User Acceptance Testing (UAT) and understand user’s behavior.
·  Experience in working with SAS and SAS tools in data modeling, analysis, design, development, testing, documentation, maintenance and support.
· Expert in SAS modules including Base SAS, SAS Macros, SAS/Access, SAS/ASSIST, SAS/GRAPH, SAS/STAT, SAS/CONNECT, SAS/EIS, SAS/ETL, SAS/FSP, SAS/AF, SAS/SQL, SAS ODS, Enterprise Guide (EG).
· Proven skills in data modeling, data cleaning, data migration, ad-hoc reporting and coding using SAS on Windows and Unix.
Technical Skills

	· Languages
	·  SAS EG, SQL, MATLAB

	· Operating Systems
	· Windows 98/2000/ME/XP/NT/VISTA/Win7/Unix

	· Databases
	· Oracle, Teradata, Microsoft Access , SQL

	· Statistical Packages
	· SAS 9.2 with Enterprise Guide (BASE, STAT, GRAPH, CONNECT, MACRO, ASSIST, ODS, Proc SQL), STATA, SPSS, MATLAB, MATHEMATICA 7.0

	· Statistical Techniques


	· Regression Analysis
· Multivariate Analysis

· Logistic Analysis

· Factor Analysis

· Survival Analysis

	· Office Tools 

& Methodologies
	· MS Word, MS Excel, MS PowerPoint, MS Visio, MS Outlook
·  UML,  RUP, Agile, Scrum


	 PROFESSIONAL EXPERIENCES


	                                                                                                                                                                      (May ’11 – Current)                                                                                                                         

 Capital One, Richmond, VA 

	Sr. Business Analyst 



 Capital One Financial specializes in credit cards, home loans, auto loans, banking and saving products. It has the fifth-largest deposit portfolio in United States. After the acquisition of ING Direct, it had anticipated to meet Basel II qualification threshold.  This lead to number of new demands on the organization i.e. Source Systems and Warehouse (higher and better data quality requirements), Credit Modeling (new statistical models for both Commercial and Retail portfolio i.e. PD, LGD and EAD models), Risk Weighed Asset Calculator, Disclosure Reports. Numerous data available regarding customers is analyzed for various purposes. I produced reports employing various SAS procedures, handled large databases to perform complex data manipulation using multiple files in SAS data steps. Performed Extraction/Transformation/Loading, data analysis, data migration, data preparation, graphical presentation, statistical analysis, reporting, validation and documentation. 
Responsibilities:

· Worked for Basel II PMO for model validation.

· Critically evaluated risk modeling methodologies for the estimation of capital for Commercial segment.

· Created data dictionary for often used technical terminology for the benefit of the developers and users respectively.

· Calculated and validated risk metrics (PD, LGD, EAD) for relevant portfolio segments in a manner compliant with regulatory Basel II requirements.

· Converted flat files to SAS datasets and used data, proc steps and SQL queries to validate the input for the LGD, EAD and PD models.

· Executed queries, retrieved data, inserted new records, deleted unnecessary records, and updated records using SAS EG.
· Validated Statistical modeling techniques such as regression analysis, logistic regression and survival analysis.

· Analyzed and verified test scripts for LGD and EAD models.

· Worked closely with users during User Acceptance Testing, followed up with the model owners and developers for user satisfaction and change management if necessary.
· Migrated data from one platform to another to be used for further analysis.

· Wrote PROC step statements and included control structures and conditional statements to meet the business requirements. 

· Performed SAS Procedures to maintain, summarize data, and to develop reports. 

· Developed SAS macros to modularize and reuse the code.

· Extracted data from Oracle using SQL Pass through facility, Libname method and generated ad-hoc reports.

· Created tabular and graphical reports and summary statistics using PROC TABULATE, PROC SUMMARY, PROC PRINT, PROC GCHART, and PROC GPLOT.

· Critically evaluated risk modeling methodologies for the estimation of capital for Commercial segment.

· Validated Statistical modeling techniques such as regression analysis, logistic regression and survival analysis.

Environment: SAS/BASE, EG, SAS/MACROS, SAS/SQL, SAS/STAT, SAS/ACCESS, SAS/ETS, SAS/AF, SAS/ETL, SQL, Oracle, MS Access 

	Raymond James Financial, St. Petersburg, FL                                                                                             (Jan ’10 – Apr’11)

	Sr. Business Analyst


Raymond James Financial is one of the largest financial services firms in the US with 2,200 locations worldwide. The company used a web based application on .net web technology, which provided the customers various financial services like Brokerage Services (Trade Stocks), Mutual Funds (Scan for mutual funds using criteria such as performance, risk parameters, fees and expenses, Buy, Sell, Exchange Mutual Funds), Fixed Income Investments (Choose bonds and CDs from large fixed income Inventory and purchase CDs, Municipal and Government securities online), Annuities etc. The application enabled the customers to check their portfolios online, get breaking financial news, real time access to accounts, get electronic copies of statements, trade the stocks along with providing real time quote information etc. 

Responsibilities:
· Performed effective project management and resource allocation to ensure that the application being developed met the requirements of the customer in terms of quality and schedule.
· Simplified complex situations, anticipated potential problems and future trends, assessed opportunities, impacts and risks while developing and implementing plans for the execution of solution deliverables. 

· Developed and managed detailed project plans and designs.
· Executed queries, retrieved data, inserted new records, deleted unnecessary records, and updated records in the database with SQL.
· Conducted JAD sessions with stakeholders to gather the requirements. 
· Utilized UML methodology or iterative approach like RUP to configure and develop standards, procedures, and process.
· Responsible for generating Functional Requirement Specification (FRS) and User Requirement Specification (URS).

· Created Use-Cases and Business Use-Case Model using Rational Rose after assessing the status and scope of the project and understanding the business processes.
· Worked closely with the QA and developers to clarify functionality, nail down bugs, resolve issues, provide feedback, and tune the entire development process.

Environment: MS Office Suite, MS Visio, MS Project, Rational Rose Quick TestPro, Clearquest, Windows XP/NT, SQL Server.

	Sovereign Bank, Reading, PA                                                                                                                      (Aug ’07 – Dec ’09)

	  Business Analyst


Sovereign Bancorp, Inc. is the parent company of Sovereign Bank, a pro forma $83 billion financial institution with nearly 800 community banking offices, over 2,000 ATMs and approximately 12,000 team members with principal markets in the Northeast United States. The project was about web application of Online Account Management to ensure that the registered customers had online access to their accounts. When the customer logged on to the website, he/she could view the account details, made transfers, enrolled in bill pay, added Payees, manage any risks involved, and viewed any messages from Customer Service. The website also had a Customer Service Message Center where the customer could report any problems. The web application used extensive security features to safeguard the privacy and interests of customers and to check and verify the information provided by the customers.
Responsibilities:
· Interviewed client employees and application owners from different business lines to gather information, understand the user’s needs, define requirements, and develop specifications.

· Maintained appropriate and effective organizational structure, processes, and tools.
· Analyzed the user’s business and technical requirements in order to implement specifications and plan for each individual application.
· Assisted in the development of quality assurance artifacts including Quality Assurance Plan, Product Acceptance Plan, Test Plan, and Test Cases.
· Coordinated work plans between the project manager and clients, using Microsoft Project; managed migration process and developer fixes; retested fixes; scheduled and tracked progress of the project for team members.
· Created activity diagrams, use case diagrams and sequence diagrams using MS Visio to view the system from different perspectives.
· Generated User Interface Requirements document after identifying the capabilities of the end users.
· Verified and ensured the documents written in line with the guidelines as specified by the clients and the quality standards specified.
· Monitored Individual Development Plans, focusing on total performance like quality and productivity.  

· Interfaced with the developers to provide all kinds of support and resources needed to resolve technical issues. 
· Conducted functional walkthroughs and User Acceptance Testing sessions and assisted the development of User Manuals for customers.
· Trained Internal Users and their partner's management or employees in the new web Based applications (e-commerce applications).
Environment: 
MS Office Suite, MS Visio, Windows XP/NT, Quick TestPro, Business Objects, SAS, SQL Server
	ICICI Bank, Mumbai, India                                                                                                                       (May ‘06 – July ‘07)

	  Business Analyst 


ICICI bank provides a full range of commercial banking products and services to individuals, corporations, institutions and governments, through its personal financial services, private banking, commercial banking and corporate investment banking and markets segments. We developed FXonline system that allows user to trade foreign currencies in spot and forward on the internet. FXonline platform specifically designed for Corporate. More than 16 currencies available for transaction, by choosing the relevant currencies.
Responsibilities:

· Business Analyst internally representing software clients to technical staff.

· Participated in facilitation of Joint Application Design (JAD) sessions and interviews, written correspondence, reports, implementation requirements, project status reports, oral presentations, e-mails, to keep executive staff and team members apprised of goals, project status, and resolving issues and conflicts. 

· Conducted weekly team meetings and prepared weekly Status Reports.

· Analyzed, planned, implemented various aspects of the sales and marketing department. 

· Managed the entire marketing department, which included starting up a new division, qualifying and managing leads, product development, territory development, trade shows, evaluating sales performance and some advertising.

· Coded and mapped business processes in order to track all corporate information through various data models.   

· These models include forecasting, pipeline management, budgeting, completed and scheduled activities, customer buying frequency, potential sales, lead management, sales sheets and more. 

· Assisted in the management of a 40 member direct sales force.

· Involved in SWOT analysis of project plan.

· Responsible for competitor’s product research.
Environment: MS Office Suite, MS Project, UML, Use Case Analysis, Rational Rose, Requisite Pro, Clear Quest.
	EDUCATION


Master of Science (Economics)


Bachelor of Science (Economics)
	REFERENCES


Available on request.
