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Key Skills
· Microsoft Office Programs/Google
· Windows Media
· Adobe Programs
· Knowledge of policies, process, procedures, confidentiality, business ethics, transaction flow/scripts, and documentation requirements.
· Various browsers (MS Internet Explorer, Mozilla Firefox, Google Chrome, Safari, etc.)
· Familiarity with operating systems including Windows OS versions, Mac OS versions, Linux, etc.
· Research, navigate and locate answers from webpages and resources independently.
· Install/uninstall applications in Window/MAC
· Align communication styles with customers and display deep customer empathy 
· Communicate through written and verbal communication
Education/Awards
Associates Degree, Networking Systems Administration, To Be Conferred 03/2015
2012-2013 Award	IT (Information Technology) 
I was given this award, because I have been in this cluster for 4 years at Conrad have taken all the classes.
Professional Work Experience
Penseke Logistics
May 2017- Current 
Duties are equipment operator
Khols Warehouse
July 2016-December 2016
Duties are equipment operator
FedEx 
Apr 2016-July 2016
Duties are package handler
Duties- load and unloadRx Scanner
Amazon Warehouse, Coppell, TX start date 08/26/2015-April 2016
Duties- Work with PIT: Power Industrial Equipment walkie, turret, order picker, clamp, forklifts 
Stowing/Picking out orders that need to be put on the trailers etc.
Teletech, Ennis, TX start date –01/16/2015-03/09/2015 Contract Job Duties:
Making customers and their needs a primary focus of one’s actions; developing and sustaining productive customer relationships.
Demonstrating a positive/understanding attitude in the face of difficult or challenging customer interactions and having the ability to multi-task with multiple contacts at the same time.
Achieved a satisfactory level of technical and professional skill or knowledge in position-related areas.
Proactively and quickly making sense of complex customer issues; responding effectively to complex and ambiguous situations; communicating complicated information simply.
Effectively meeting customer needs; building productive customer relationships; taking responsibility for customer satisfaction and loyalty.
Kroger, DeSoto, TX start date –12/05/2014-01/02/2015
Duties:Customer Services, Courtesy Clerks, Cashier, Dairy, HBC/Drug GM, and Grocery Community Service Experience
Dallas Life Ministering the Homeless
Feed the Homeless
· Feed the Homeless
· Make Up Beds
· Do Arts & Crafts with children
· Donate Can Goods
· Donate Blankets
· Donate Coloring Books & Crayons
Exclusive Cuts (Barbershop)
Volunteer
· Help around the barbershop
· Sweep after customer’s hair have been groomed
· Take out the trash
· Clean windows
· Answer phone calls
Lancaster Recreational Center
Volunteer
· Work scoreboard for Little League Teams
· Sell snacks to customers
Activities/Interest
Basketball
Football
Track and Field 
Listening to Music
Baseball
Spending time with Family
Cooking
Weight Lifting
