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I am seeking an opportunity where I can best utilize my skills in customer and patient care, my attention to detail, commitment to work harder and achieve more every day, and my abilities to adapt to any work environment.  
WORK EXPERIENCE
ROTECH HEALTH CARE/ROTH MEDICAL, Westminster, CO
Customer Service Representative II/VA Order Processor, October 2017-Current
· Handle the VA inbox for all incoming orders/changes for Home Oxygen.
· Assist sister locations with their inbox and orders needing to be worked. 
· Confirm set-up’s and pick-up’s for all VA patients. 
· Keep record of all patient encounters.
· Speak with the VA to assist with patient’s care. 
· Aid patients in getting the Home Oxygen equipment and knowledge that they need.
· Help patients with receiving other Durable Medical Equipment.  
· Handle incoming calls to the location and answer all patient’s questions.
· Make outbound calls to patients in regards to their account/home oxygen needs. 
· Speak with doctor offices and insurance, answering all questions and assisting to the best of my abilities. 
· Assist Receptionist in office such as handling patients at the window and exchanging oxygen tanks. 
PRESBYTERIAN CHURCH OF BROOMFEILD, Broomfield, CO
Head of Daycare, August 2017-Current 
· Immense amount of patience and care for children. 
· Substantial communication skills. 
· Wonderful child supervision skills. 
· Offer productive and safe environment for children. 
· Nourish the children while parents go to church every Sunday.  Clean and maintain daycare room. 
· CPR certified. 
  
C H E C K E R S , Broomfield,CO 
Mixer Operator, June 2017-September 2017
· Review details of production for the day and set up equipment and materials to meet specifications. 
· Prepare and clean molds before each pour. 
· Operate injection molding machine to make thermoplastic parts.
· Remove cured product from molds and inspect for flaws and defects. 
· Document data sheets and keep inventory.  Maintain neat and organized station. 
BOTANICAL INTERESTS, Broomfield, CO Order Puller, February 2015 – May 2017
· Selecting products for wholesale order's to ship to customers. 
· Assemble hardware and fill displays for order's when needed. 
· Keep station filled and ready for incoming orders. 
· Meet or exceed daily production quota. 
· Maintain clean work space.
 
ADECCO STAFFING, Boulder, CO
Customer Service Representative, August 2014 – October 2014 
· Fulfilled average handle time requirements while helping customer's resolve issues with products. 
· Keep records of all customer interactions, recording details of inquiries, complaints, or comments, as well as actions taken.
· Recommend improvements to help customer's products.
· Meet and exceed expectation of typing 60 words per minute minimum.
· Refer unresolved customer grievances to designated departments for further investigation.
· 100% customer satisfaction rating.
 
KING SOOPERS, Broomfield, CO
Cashier/Courtesy Clerk , October 2013 – July 2014 
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Issue receipts, refunds, credits, or change due to customers.
· Answer customers' questions, and provide information on procedures, policies, and products. 
· Issue trading stamps, and redeem food stamps and coupons.
· Offer customers carry-out service at the completion of transactions.
· Maintain clean and orderly checkout areas and complete other general cleaning duties, such as mopping floors, emptying trash cans, cleaning bathrooms, and retrieving carts.
· The only closing cashier, my responsibilities included; closing out the registers and self-checkouts, counting the cash drawer for accuracy, and ensuring the area around the registers was stocked properly. 
 
EDUCATION
Standley Lake High School, Westminster, CO High School Diploma, May 2014
 
ADDITIONAL SKILLS
· CPR certified 
· Able to type more than 60 words a minute. 
· Microsoft, Excel, Word skills. 
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