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Objective
Self-motivated and hardworking individual seeking a challenging full-time position. Proven ability to meet tough standards and thrives to complete any task with excellent results
Professional Experience
Dish Network – Customer Service Representative              




           1/2012 – Present

· Take incoming phone calls from current customers and provide high quality customer service
· Help customers with billing questions
· Help troubleshoot most TV problems
Boondocks Fun Center – POS/Cashier                                                                                                    3/2012 - 01/2013                                                                    
· Maintain great customer service skills 

· Provide highest quality service that exceeds expectation
· Establish and identify prices of goods, services and admissions
· Maintain clean and orderly checkout areas
Albertsons – Courtesy Clerk/Cashier                                                                                                   8/2011 - 3/2012
· Assist in quick and efficient checkout service
· Conduct price checks
· Maintain store shelves 
· Assist in prompt cleanup of spills
Old Glory Fireworks –Crew Member/Cashier                                                                                        5/2010 - 08/2010
· Provide excellent people skills and outstanding customer service 

· Maintain proper and tidy store shelves
· Stock shelves with merchandise and add new product to sales floor
Education

Horizon High School
(Thornton, CO.)                                                                                               08/2011 – 06/2012
· Graduated with a 3.0GPA

Mountain Range High School (Denver, CO.)                                                                                       08/2009 – 05/2011
· Maintained a 3.0GPA
Post University Online (Waterbury, CT.)                                                                                              01/2012 – Present
· Studied basic classes and computer information systems
· In process of Bachelor’s Degree in Human Services
Other skills
· Proficient computer skills (word, PowerPoint, excel, internet, e-mail, adding internal hard drives, etc.)
· Excellent organizational, planning, multi-tasking and prioritizing skills
· Proficient in anticipating & analyzing problems, then formulating solutions 

· Experience in fast-paced environments that depend on handling multiple responsibilities efficiently and accurately 

References
· Vince – Albertsons 303.255.0587
· Christina Kissel – Boondocks Fun Center 720.977.8000
· Diana Kessler – Dish Network 866.595.4589 ext.
