desmon marshall

Denver, CO 80216
newenergy0100@gmail.com
7208087614

Authorized to work in the US for any employer

Work Experience

UPS Package Handler
UPS - Denver, CO
October 2020 to January 2021

seasonal

Culinary Student, Work Options
Work Options
June 2020 to July 2020

General Positive attitude and quick, enthusiastic learner Successful in a team environment Effective
team player Punctual and reliable Ability to multi-task Exceptional attention to detail Culinary American
Culinary Federation Prep Cook Certification holder ServSafe Food Handler's Card holder ServeSafe
Allergen Certification holder Kitchen Math Certificate holder

+ hours spent training side-by-side with skilled chefs Prepare & serve from-scratch lunch food to 250+
customers daily Prepare & serve to-order breakfast to 150+ customers daily utilizing flat top grill
Consistently practice kitchen safety, sanitation, and proper food storage procedures Proficient entry-
level knife skills, weights, measures and kitchen math Skilled in hot and cold food preparation Correctly
utilize, disassemble and clean industrial mixer, immersion blender, Robot Coupe, Merry Chef, slicer, grill
and fryer Quickly and efficiently stock food inventory Capable of making Béchamel and pizza sauces
Introduction to Mise en Place, recipe scaling and ingredient preparation Familiar with small, medium and
large dice Knowledgeable with basic fruit, vegetable and meat identification Significant experience with
chicken fabrication; utilization of entire product Independently assemble and break down food stations
in a timely manner Competently follow written recipes and verbal instructions Versed in basic food
receiving, labeling, storing, and rotation, including accurate temperature logging Knowledge of kitchen
safety including slips/falls and lifting Maintain cleanliness of kitchen and dining areas Efficiently operate 3
compartment sink and commercial dishwasher Customer Service Demonstrate quality customer service
working at entrée, salad bar, pizza, bakery, grill and sauté stations Experience assisting customers
with orders and payment Effective and efficient cash register operation Confidently take orders from
customers; effectively convey to line staff Ability to assist customers with questions and concerns

Warehouse Worker
The Employment Firm - Glendale, CO
September 2019 to February 2020

Completes shipments by processing and loading orders. Prepares orders by processing requests and
supply orders; pulling materials; packing boxes; placing orders in delivery area. Completes deliveries by
driving truck or van to and from vendors.



Einstein Bros.® Bagels customer sales
24-7 Intouch - Aurora, CO
July 2019 to September 2019

help customers with complaints and questions, give customers information about products and services,
take orders, and process returns

Night Stocker
King Soopers - Boulder, CO
December 2018 to January 2019

responsible for restocking shelves outside operation hours. Tasks these workers complete include
refilling empty shelves, inspecting retail spaces, determining what items to add, sorting and arranging
merchandise, and reporting to supervisors.

Houseman/Housekeeping
Sharaton Hotel - Greenwood Village, CO
July 2018 to November 2018

work independently or in a team-style environment. Essential duties of the role typically include removing
soiled bedclothes and remaking the bed with clean ones, vacuuming the room and hallways, mopping
the floor, cleaning and sanitizing the bathroom and replacing toiletries and towels.

Abercrombie & Fitch
24-7 Intouch - Largo, FL
September 2017 to February 2018

» Successfully assisted customers with product selections and purchases, e-service transactions, and.
» Achieved daily sales goal by cross selling and promoting additional products and services, and.
* Built rapport with customers by asking probing questions and utilizing effective listening skills.

Netflix Customer Service Representative
24-7 Intouch - Largo, FL
May 2017 to October 2017

taking multiple customer calls to sort out why they are unable to make their Netflix work properly.
involved trouble shooting customer equipment, and trouble shooting the costumier. working in a seated
air conditioned environment.

Sheet Metal Worker Apprentice
Gardner Watson Decking - Oldsmar, FL
October 2016 to September 2017

responsible for installing and sometimes fabricating thin metal sheets used in a variety of applications. ...
install HVAC ducts, metal roofing, gutters and siding. Sheet metal workers can also work in factories and
shops, creating metal sheets and operating the equipment used in the process. drive company trucks
from state to state keeping track of new workers

Team Member
Chipotle Mexican Grill - Aventura, FL
October 2015 to April 2016



Participating in meetings and voicing concerns as well as suggestions for improvement. Answering or
escalating concerns and queries from clients or other stakeholders. Completing a range of administrative
tasks. Maintaining a high level of professionalism while representing the company.

Warehouse Worker
PACESETTER PERSONNEL SERVICES - Largo, FL
November 2014 to October 2015

Completes shipments by processing and loading orders. Prepares orders by processing requests and
supply orders; pulling materials; packing boxes; placing orders in delivery area. Completes deliveries by
driving truck or van to and from vendors.

McDonald's Team Member
McDonald's - Clearwater, FL
May 2014 to November 2014

work in the kitchen preparing food and at the front counter helping customers through the ordering
process. Team member job duties include operating a cash register, running the drive-thru, cooking Big
Macs and other menu items, cleaning the restaurant, and completing other assigned tasks.

Customer Sales Associate
National Magazine Exchange - Largo, FL
November 2011 to November 2012

Greeting customers, responding to questions, improving engagement with merchandise and providing
outstanding customer service. Operating cash registers, managing financial transactions, and balancing
drawers. Achieving established goals.

coustomer service representative
Babytobee - Largo, FL
July 2011 to November 2011

help customers with complaints and questions, givecustomers information about products and services,
take orders, and process returns.

Prep Cook
Jimmys pizza - Madeira Beach, FL
May 2010 to January 2011

loading orders, driving, delivering pizza, collecting payments, and keeping in touch with the main office.
Stock Person

Publix - Clearwater, FL
November 2008 to July 2009

Responsible for receiving merchandise, unloading or unpacking it, marking it with codes to be identified,
stocking shelves, and helping customers place orders. Works in stores, warehouses, stockrooms, and
other storage facilities. May involve heavy lifting.

Education

Trade School in Facility Maintenance Home Builders Institute
Miami Dade job corps - Miami, FL



August 2015 to July 2016

High school diploma in diploma
largo high school
June 2007 to June 2010

Skills

* Microsoft Word

* Sales Experience

* Customer Service

» Travel Coordination

* Team Development

* Food Preparation

* Facilities Maintenance
» Cooking

Delivery Driver Experience

Culinary Experience
* Van Driver

* Roofing

* Heavy Lifting

* Load & Unload

Certifications and Licenses

Federation Prep Cook Certification
ServeSafe Allergen Certification
Kitchen Math Certificate

food handler certificate

Forklift Certified

Assessments

Work Style: Reliability — Highly Proficient
August 2020

Tendency to be dependable and come to work
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/42e63c062c6c1f146ab9853876d23cb2eed53dc074545cb7

