
Derek Ragsdale 530.574.4780

d_ragsdale68@yahoo.com

Windsor, CO.

C E R T I F I C A T I O N S

Forklift

TSA screening

Dangerous goods

SIt-down pallet jack and order picker
forklifts

S K I L L S

Problem-solving and decision
making

Communication and interpersonal
skills

Team Support

Detail Oriented

Safety and Compliance

Time efficiency and organization

Knowledge of OSHA forklift
compliance

Experience with IMGD and DOT

Experience in international
commercial invoices

T E C H N I C A L S K I L L S

Microsoft Office

SUMMARY:
Dedicated and detail-oriented Warehouse Technician with
over 30 years of experience in warehouse operations and
optimizing logistical processes. Proven track record of
improving efficiency, reducing costs, and ensuring the timely
and accurate delivery of goods. Seeking an opportunity to
contribute skills and expertise to a dynamic warehouse team.

SHIPPING COORDINATOR
Otterbox | Fort Collins, C0 | 2019-2023

● Run daily ship reports to analyze pending, past due, and due dates
● Complete and update totals for weekly FTL per customer request
● Adhere to and follow all %s compliance
● Ship to customer and company satisfaction. Saia, Tforce, FedEx Itl., Ups
● Ship daily through company guidelines and contracts through the FedEx

Trade Network
● Maintain constant communication between sales and customer support
● Amazon routes and processes through their vendor central portal
● Experience with AES
● Create and generate commercial invoices

WAREHOUSE LEAD
Yusen Logistics | South San Francisco, CA | 2014-2019

● Oversee day-to-day warehouse operations, including receiving, storage,
order fulfillment, and shipping.

● Implement and enforce safety protocols to ensure a secure working
environment.

● Package and process for perishable and non-perishable goods
● Monitor inventory levels and conduct regular audits to maintain accuracy.
● Utilize various warehouse technological tools to track and optimize

inventory movements.
● Collaborate with other departments to streamline processes and improve

overall efficiency.

WAREHOUSE ASSOCIATE
Golden Eagle Distributors | Rocklin, CA | 2012-2014

● Participated in loading and unloading of trucks, ensuring proper
handling of merchandise.

● Operated forklifts and other equipment to move and store inventory.
● Assisted in inventory counts and cycle counts to maintain accuracy.
● Collaborated with teammembers to meet daily shipping and receiving

goals.
● Prepared BOLs
● Upkeep including forklift maintenance per OSHA requirements

COMMUNITY OUTREACH
Volunteer | Weld County Food Bank | 2019-2023




