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· Quality customer service
· Active listening skill
· Scheduling
· Fast learner 

														
Experience

	Direct Support Professional 
9/03-7/13 Ark Regional Services   Laramie, WY
Lead shift assignment specialist, knowing everyone’s job and covering when they are out.  
· Assisted individuals with Intellectual disabilities to gain work related skills
· Motivating individuals to be actively be involved in their daily lives 
· Documenting at Point of service 
· Scheduling Staffs duties 
· Training new staff, 
· Monthly safety training

Supervisor of retirement day hab program 
· Supervised three people 
· Hiring training new staff job duties and protocols  
· Conducted weekly meetings
· Scheduling staff duties 
· Staff evaluations 
· Attending Supervisor meetings
· Client meetings 

Direct Support Staff 
· Ran modules of hygiene, vocational training, janitorial
· Documenting point of service 
· Assisting individual to gain skills in everyday living 

Driver- transporting clients to and from work, appointments, classes in a timely matter  
· Assisted individuals with making haircuts appointments 
· Followed a tight schedule so individuals where on time 

Certifications
· CPR- first aid certified, MANDT (conflict resolution)
· Employee of the Month May 2011 

Cashier 
09/99-07/03 Petro Stopping Centers Laramie, WY
· Handling cash, 
· answering multiple phones systems 
· Quality customer services
· Stocking and cleaning store 




Education	Laramie Senior High school 
	Laramie, WY




