Lori A Denning
6128 Karmen Ave. NE     Albertville, MN  55301      Phone: (763) 528-0184      miss.lori333@gmail.com
	
	
	Supports coordination in planning, decision-making and communication about programs including enabling of and maintenance of voice and email communication, reporting, and ongoing report development, Direct physician and practice manager dialogue verbally and in written format, Serves as a clinical content expert and trouble shooting resource for all programs, Supports engagement efforts through program promotion, process description, and application facilitation, Works with operations team to identify and share best practices and opportunities for quality improvement
Professional Skills

QUANTITATIVE SKILLS
· Skills in transparent methodology, complex reporting, trending
· Review of medical records with a solid understanding of medical terminology
· Decoding and payment determination of medical billings
· Manage an inventory of claim files in a timely manner while focusing on quality
· Experience in Insurance Claims, Contracting, and Reimbursement
· [bookmark: _GoBack]RSA Level 2

COMMUNICATION SKILLS
· Experience working directly with UHG Market Medical Directors, Directors, Network, and VP’s 
· Interact effectively with professionals including attorneys, physicians, and medical providers
· Proven multi-tasking abilities providing accelerated turn-around
· Effective management of high volume of tasks and responsibilities
· Deliver excellent service to internal and external customers through the use of telephone, letter writing, and dictation

COMPUTER SKILLS
· Proficient application of advanced computer skills with programs including:  Microsoft Windows, Word, Excel, PowerPoint, Outlook, and Internet Explorer
· Knowledge of Cognos, Oracle, CMS, and others.


	
	
	Work Experience

	
	
	UnitedHealth Network -  Minnetonka, Minnesota
Network Engagement Manager, November 2011 – Current Position

Assurant Employee Benefits, Minneapolis, Minnesota
Disability Claims Examiner, April 2004 – November 2011
	

	
	
	
Open Access Technology International, Inc., Plymouth, Minnesota
Web CARES Assistant, January 2003 – April 2004
Education / Achievements
	

	
	
	RSA Level 2  - UHG
Minneapolis Business College Roseville, MN
Business Administration 
Assurant Employee Benefits Leadership Committee
	

	
	
	Member since 2008
	



Professional References

	Brian Johnson
Disability Claim Examiner
Cigna
612-961-1715


	Jennifer Holland
Regional Client Services Manager
UnitedHealth Group
952-945-1504
	Lisa Rudd
Disability Claim Analyst
Assurant Employee Benefits
612-245-3999



