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	CUSTOMER SERVICE/ MANUAL LABOR PROFESSIONAL


	Profile
	More than 13 years in customer service knowledge and experience.
Possess solid computer skills.
Excellent working knowledge using both IBM and Mac systems; Lotus 1-2-3, Microsoft Excel, WordPerfect, Microsoft Word, CT DataTrac.
Ability to train, motivates, and supervises customer service employees.
A team player, acknowledged as “Total Quality Customer Service Professional.”
Develop plan, conduct audits and variance analyze, filings, and maintain/update accurate inventories.
1 year apprentice pipe fitter experience. Good knowledge in fire sprinkler protection codes. 


	Employment
	Mcdonalds Oxnard CA  
8059853298
	

	
	Team leader/Trainer
4/00-10/00
· Worked counter, drive through, inventory, parts, closing and opening duties, customer service, answered high volume orders.
· Support line cooks to help get the food out in a timely manner.
· Quickly and effectively serve customers.
· Maintain quality control/satisfaction records, training all new hires that were hired, constantly seeking new ways to improve customer service.

	

	
	Timberland clothing co. outlet Camarillo CA
8059875622
	

	
	Seasonal Help
10/00-1/01
· Worked counter, customer service, organize the store, inventory, answered the phone, helped customers anything they needed.
· Closing and open duties
· Helped in all departments, shoes, pants, shirts, and greeted customers. 

2 for 1 Pizza Oxnard CA
8054872921
Assistant Manager
1/01-10/01
· In charge or opening and closing duties. Made deliveries, kept track of inventory and placed orders. Trained new employees. Made deposits and made change with bank.




Dominos Pizza Oxnard CA
8059881544
Delivery Driver
11/01-9/02
· Delivered orders in a timely manner. 
On down time helped in store making pizza, folding boxes, washing dishes.

Harbor Freight Tools Camariollo Ca                                                                                                
Quality Assurance Lead. 
805388100
10/02-1/05
· Randomly inspected items coming in on freight containers from overseas insuring that all proper warning labels were present, assembling different products to make sure they worked properly. 
· Kept track of inventory on hold. 
· In charge of the repack department.

Armored Transport/ Garda Cash Logistics Denver Co
Supervisor
3033718027
1/05-1/13
· Aided with the supervision of over 45 Employees. 
· In charge of uniform inventory. 
· Route, ATM, driver audits. 
· Specialized in ATM Balancing and minor repairs. 
· Firearm Qualified. Worked with routing to ensure optimal performance from each crew. 

Interior Sprinkler System Greely CO 
Apprentice pipe fitter. 
9703023777
· Installed fire sprinkler systems in various new construction projects. Some knowledge in fire safety codes. 
· Good with tools
· Able to work in difficult weather conditions.

	
















	Education
	Channel Islands High School
Class of 2002
	

	
	


	

	Bilingual speak Spanish fluently, great work ethic, Good People Skills, Love working with others, Positive Attitude, Love to multitask, And always up to a challenge.
Hobbies: Working on my car, love to read the paper specially the paper, listening and making music, tech scabby, hanging out with family and friends.
Refferances… Chris Sandoval 7203097339 Juan Ramirez 5623318376 Zach Beyer 3033718027
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