Richard Dempsey
155 Laurel Hill Drive
Woodstock CT 06282
860-974-9837
richdempsey@charter.net

Experience, Leadership, Motivation, Innovation


Quality Assurance Manager                                       Globe Direct LLC, Millbury,MA, Feb 2002to Oct 2012 
· Implemented the training of all production employees in USPS regulations. 
· Acted as a liaison between the Postal Service and our clients.
· Approved mail piece design as well as lead a well trained team of QA inspectors. 
· Increased customer satisfaction by modernizing customer service. 
· Oversaw the production of over 1.4 million direct mail packages per week.

Director of Operations                                             Student Advantage, Boston, MA, Jun 1997 to Oct 2001
· Managed the daily operations and maintained the infrastructure of a rapidly developing college direct marketing / internet company.  
· Directed an offsite fulfillment company and a database of over one million members.  
· Coordinated nationwide facilities growth including three major construction projects. 
· Expanded the information services team and its supporting equipment as well as developed an effective customer service team.

Manager of Fulfillment                                                    W.A.Wilde, Holliston, MA, 1994 through Jun 1997
· Reorganized an entire fulfillment department and its accompanying warehouse in a large direct marketing company. 
· Streamlined product flow and increased efficiency by innovation.

Education
Northeastern University, Boston MA
Business Management / Purchasing

Don Bosco Technical High School
Building Technology

