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· Objective
Seeking an entry level position that will gain me experience and better my chances for  pursuing careers to the best of my ability.

· Profile
· Quick learner who is open to change and new learning opportunities
· Self-motivated individual with the goal of perfection in any task I take on
· Creative personality with the ability to produce different well-developed ideas quickly
· Competitive nature, always wanting to be the top performer

· Education
Bachelor of Science, anticipated graduation May 2012
Major: Mass Communications       Emphasis area: Electronic Media
Colorado State University-Pueblo, Pueblo, CO

· Employment/Related Experience
Customer Service Representative
Dish Network Services, Littleton, CO			June 2012 – Present
· Assist customers with problems concerning billing, programming, equipment issues and other technical issues
· Up sell the value of customers programming to profit the business

Senior Shift Supervisor
Papa Murphy’s Take n’ Bake Pizza, Pueblo, CO	October 2009-Feburary 2011
· The main closer of the store as well as being in charge of the closing crew from 4pm-close 
· Prepared the daily side items and pre-made pizzas
· Handled any customer complaints and refunds
· Trained new crew members on making pizzas, preparing side items and running the cash registrar
· Skills
Knowledgeable about computer programs such as; Photoshop, Adobe Audition, Adobe Premier and Final Cut Pro. Familiar with recording technology set up and operations including, microphones, mixer boards, amplifiers, etc. Knowledgeable with cameras.

· Volunteer/Activities
· CSU-Pueblo Today Online Newspaper, Fall 2011, Spring 2012
· Rev 89.5 College radio station, Spring 2011
· DJ Assistant






· References
· Jon Shub
Psychology teacher/Head Varsity Soccer Coach
Doherty High School
4515 Barnes Road, Colorado Springs, CO
719-641-8678
· Corina James
Hairstylist 
Salon Ron de Vu
7921 North Union Boulevard, Colorado Springs, CO
719-200-4583
· Teresa Harper
Teacher Librarian 
Englewood High School
3800 South Logan Street, Englewood, Co
720-840-3774








