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Summary:

I'have experience in customer service, typing, multi-line phone and call center
experience.

Skills: Typing, Cisco Anyconnect, Customer Service, Microsoft Outlook
Employment History:

Customer service representative

Otterbox

Duties: took incoming calls, placed warranty and new profit orders and answer any
questions the customers may have.

December 2017 - October 2018
Acrotek (Temp agency)
Customer service for otterbox

Dauties: took incoming calls, placed warranty and new profit orders and answer any
questions the customers may have.

June 2017 - December 2017 (got hired on with otterbox directly)

Packager / Food Container Inspector

Blue Moose

Duties: Inspect food containers for leaks, put lids on containers and label the containers.
February 2017 — March 2017

Crew member

Wendy’s

November 2016 - January 2017

Duties: Take customers orders, prep food, make sandwiches and French fries, clean,
stock.

Tech support
CCIIBM
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Duties: Took inbound calls for American express employees, troubleshooting issues they
had, resct passwords, and escalated tickets if needed.

Education History:
CNA certificate

New Directions

2016-2016

GED

Larimer county workforce center
2011-2012




