Barbara J. DeMars

8353 79th Street South

Cottage Grove, MN 55016

H: (651) 459-7755
barbdemars@comcast.net
C: (651) 492-4548
Qualifications Summary
Dynamic, productive self-starter, with experience in insurance, medical office setting and management areas, actively seeking new opportunities.
· Customer-focused team player who displays excellent communication skills and works well with minimal supervision.

· Highly organized self-starter skilled at prioritizing / completing multiple tasks with strong attention to detail and deadlines.

· Able to apply extensive experience, critical thinking skills, and broad knowledge base in business processes, procedures, and functions.   .
· Proficient using Word, Excel, PowerPoint, Allscript, Epic, Outlook and Lotus Notes.
Professional Experience
South Washington county school dist 833
2012-present
Paraprofessional-Kids Klub (September 2012) 2.5 hrs/day

• Work with elementary school children

• Assist with Art projects, Gym, outside playground activities and snack time

• Provide a safe and educational environment

• Problem solving
Nutrition Services-Cashier (April 2012) 2.5 hrs/day
· Serve lunch to children 

· Assist with washing dishes

· Clean all of serving area after lunch. (wash, rinse, sanitize, sweep and mop. 

· Close kitchen   
Regions Hospital
2011-2012
Insurance Coordinator (December 2011 – April 2012) 
· Gather insurance information to bill services to the correct carrier.

· Monitor number of services for PT, OT and Speech therapy for 30+ therapists.

· Contact work comp carriers, UCare and MA to get prior authorization for services.   
· Served as contact, answered inquiries, responded to issues, resolved problems, and advocated for effective solutions and customer satisfaction. 
Prime Therapeutics
2011 – 2011
MedD Paper claims Coordinator (April 2011 – December 2011) 
· Oversee database, Imaging and claims system for accurate and timely processing of claims. 
· Served as contact, answered inquiries, responded to issues, resolved problems, and advocated for effective solutions and customer satisfaction.
· Utilize the Access database to monitor claims, review for QA and gather data for client and internal audits. 
· Scheduled meetings, compiled agenda, and documented meeting minutes. 
· Development training materials, reports and processing updates.  
Regions Hospital
2010 – 2011

Imaging Scheduling Lead (November 2010 – April 2011) 
· Oversee Imaging Scheduling Department operations, strategic relations, budget management, supervision & evaluation of 7 staff members.

· Engaged in extensive customer service via Imaging scheduling call center; answered inquiries, responded to issues, resolved problems, and advocated for effective solutions and customer satisfaction.
· Utilize the Epic system to schedule appointments, review orders, and verify patient demographics & insurance.
· Gathered statistics and reviewed data to increase staff productivity and reduce cycle time for customer.
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Professional Experience – Continued
HEALTHEAST,
2010




Claims Specialist-Insurance Follow-up (March 2010 – November 2010) (contractor)
· Reviewed patient accounts for insurance payments and contacted insurance carriers to verify eligibility, benefits, referrals and claims information.
· Utilize Allscripts Document Management system to review insurance information. 
· Submitted appeal and adjustment requests to insurance carriers.

· Review of coding on claims submissions as needed. 
Blue Cross Blue Shield of Minnesota,
1990 – 2009




Process Improvement Analyst (2007-2009)
· Served as liaison between business and membership teams to develop accurate translation of business requirements.

· Delivered project presentations; gathered and managed data for inclusion on membership website.

· Wrote technical documentation, developed and revised documents and manuals, and created reports.

· Managed and forwarded incoming email for team.
Small Group Membership Manager (2002-2007)
· Oversaw internal operations, strategic relations, budget management, and supervision of 43 staff members.

· Recruited, hired, trained, supervised, and evaluated employees.

· Engaged in extensive customer service and interaction and advocated for effective solutions and customer satisfaction.

· Developed effective working relationships with multiple departments.

· Gathered statistics and reviewed data to increase staff productivity and reduce cycle time for customer.

· Kept up-to-date on compliance and regulatory requirements.
· Assisted with the development of Imaging of applications, billing and correspondence. 

· Served as a liaison from the business for creation of automated enrollment for new small group business.





Associate Business Analyst (2001-2002) / Supervisor (1998-2001)

· Collaborated with claims performance team to produce accurate translation of business requirements.

· Recruited, hired, mentored, evaluated, and supervised staff.

· Facilitated monthly staff meeting; conducted peer review meetings to ensure compliance with audit measures.
· Documented membership and claims systems; managed and forwarded incoming team email.

· Served as liaison for other departments regarding membership issues.
Technical Specialist (1995-1998) / Enrollment Specialist (1994-1995) / Claims Examiner (1990-1994)

· Trained, audited, and updated workflows for claims, customer service and membership staff.

· Performed enrollment, billing, cash processing, and membership claims for clients; processed claims pending for membership related reasons; researched and identified coding issues. Also was SME for area.
· Produced training manual for concurrent coverage; led team during membership area formation & billing projects.

· Facilitated meetings to implement new procedures; ensured excellent customer service.
· Reviewed ICD-9, CPT & HCPS coding while processing claims. 
Additional Prior experience

· Front desk receptionist, administrative assistant, medical records clerk, transcriptionist
· Oversaw event planning for special events, including facilities, catering, promotions, and coordination of workers; coordinated projects such as Support the Troops, United Way, and reward & recognition programs;
Selected Training
Corporate Management | Supervision | Facilitator Training

ICD-9, CPT and HCPC’s coding certificate from BCBS
CQI – Continuous Quality Improvement | Career Track Women’s Conference
