Gilles B. DeGrave

360 Elm Street, East Longmeadow, MA 01028

degravegilles@aol.com 
413-526-9672 / 413-273-4565


OBJECTIVE

To obtain a challenging position in the PC/Network Support or the Manufacturing Field, that will allow me to grow both personally and professionally, and will advance the company’s goals.
QUALIFICATIONS/CAPABILITIES
· CompTIA A+ Certified - COMP001020113844

· Microsoft MCP Windows XP Professional Certified - ID: 7647468
· Fluent in English and French (Skill Level: Expert)

· Strong knowledge of D.S.Q.R. for HS ,PWA ,GE, GOODWRICH & PARKER

· Received three achievement awards in 1999, 2000 & 2003

EDUCATION

Springfield Technical Community College, Springfield, MA 
 
            2010-2011
Center for Business and Technology

PC/Network Technician Certification Program
· CompTIA A+ Certification

· Windows XP MCDST Certification
· Printing/Preventative Maintenance

· PC/Network Virus Protection

· Advanced TCP/IP Concepts
· Wireless 802.11 a/b/g Networking

· Advanced Hardware/Software Troubleshooting

· Network Troubleshooting

· A/V Equipment

· Client/Server Support

· Intern program

Introduction to Crystal Reports 11 

· Firsthand experience with the process of creating, running, and publishing polished, professional quality reports.

Formeca, Paris, France







1986– 1991             

Mechanical Production Diploma (Bachelor’s Degree +++) 

· Production Control/Designs

· Drawings

· Castings

· Traveler Operations

· Customer/Supplier Requirements

· Cause/Corrective Actions

· Quality Systems 
· Drawing Specifications

Mechanical Manufacturing Diploma (Associate’s Degree)
· Manual and mechanical production using multiple configurations
Airbus Industry, Toulouse, France





1980 – 1983

Professional Aircraft Mechanic/Drafting B/P Diploma 

Aircraft assembly of cellular, hydraulic, electric systems
 PROFESSIONAL EXPERIENCE
New ADE, Inc., Holyoke MA                                                                       02/2011 to 04/2011
Information Technology Technician /O.J.T.
· Performs setup and installation of computers, monitors, printers, telephony and other office automation IT. This includes installation of software images and updates.
· Experience with Crystal Reports XI in the process of creating, running, and publishing polished, professional quality reports.

Baystate Health Systems, Springfield, MA




09/2010 to 11/2010

Data Entry Assistant / Internship
· Computer data entry of medical records
Vaupell, Agawam, MA



04/2005 to 11/2008

First Piece / Final / Calibration / Coordinate Measuring Machine Programmer

· All phases of quality control during the production and final included calibration, shipping, receiving, in-process and first articles
Berkshire Industries, Westfield, MA


10/2003 to 03/2005       

 First Piece / Final Inspector / Designated Source Quality Representative

· All aspects of mechanical hardware inspections including first articles and finals
Marox Corporation           Holyoke, MA




03/2003 to 09/2003                

First Piece / Final/ Calibration / Coordinate Measuring Machine Programmer

· All phases of quality control during the production and final included calibration
Hamilton Sundstrand        Windsor Locks, CT




12/1997 to 08/2002

Quality Tech. / Coordinate Measuring Machine Programmer  

At Space Systems International Inc. (HSSSI), functioned in a Quality team environment, my responsibilities included but were not limited to the following: 
· Provide mechanical/electrical hardware inspections, which included visual, shipping, receiving, in process, first article and finals all in a timely, cost effective manner. 
· Devised methods of inspections and prioritize work accomplished in said areas
· Interface with Management, Government and Customer representatives in demonstrating the ability of the HSSSI Team. 
· Conduct operation sheets changes/upgrades and tooling requirements. 

Aero Gear, Windsor, CT







11/1996 to 11/1997

Mechanical Inspector

Perform all phases of quality control during the production of gears. This involved data and process control reports, discrepant material reports, capability charts, flow process analysis and certifications. Also performed first article and final inspection, calibrated all gages and fixtures.                                  

Snecma, Villaroche & Bois Colombes, France 




09/1983 to 05/1992                     

Quality Inspector / Lead man / Quality Engineer

Perform/Supervise a wide variety of visual, dimensional, mechanical inspections of gears, splines and boxes in all aspects of the production. Also engineer, develop, set-up, fabricate, assemble, disassemble, test, rework, troubleshoot, source-inspect and audit customer hardware.  
References are Available upon Request
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