                               Robert DeFrancisco
66 Willow Circle                                      1-630-606-9129
Cary, Illinois  60013                             3defran@gmail.com

                Customer Service     Warehousing
· Skilled in stocking inventory and parts expediting, including responsibility for order pulling, packing and distribution
· Experience with computer databases for tracking and ordering parts and supplies; handling phone communications in a professional matter
·  Training staff in warehousing and order expediting; skilled in forklift driving, material handling, assembly, quality control and data entry
· Sales, Customer Service and Time Management duties      
Employment:
Aon Hewitt                                          Lincolnshire, Il    
Duties included Customer Service, Sales and Data Entry
Xpedx                                                    Aurora, Il
Identification of incoming freight, run variance reports, order filing, shipping, receiving, data entry, forklift duties, material handling and safety coordinator
Schneider Logistics                                      Elwood, Il
Order Filling, Shipping, Receiving, Forklift Operator, Assembly, Data Entry, and Material Handling 

Education
Cary Grove High School                                   Cary, Il
Obtained High School Diploma                    

Professional Career Development Institute     Norcross, Ga
Certified Computer Technician


               
