Michael DeCesare
720-937-2533

michael.decesare@colorado.edu
PROFILE:______________________________________________________________________________
A hard working 21 year old lad with a lot of experience in customer service and minor management. Hard-working, pragmatic, analytical and dependable. Able to quickly ascertain what needs to be done and is willing to learn new things. Able to complete projects thoroughly and completely while adhering to deadlines. Proven to be a great employee at previous jobs. 

CAREER HISTORY:_______________________________________________________________ _______
Best Western Plus:

Time: March 2011-June2011
Phone Number: 303-509-9909
Reason for leaving: Scheduling conflict 
Target:

During my tenure at Target, I did almost everything. I started as a humble cashier but soon was working food-avenue, photo, guest service, sales and GSTLA (Guest Service Team Lead Assistant). I was Team Lead at Guest Service because of how well I could interact with the customers and how well I could do my job. As Team Lead I had to ensure that the other team members adhered to the guidelines set forth by the company. As a GSTLA, I was in charge of guest service flow in all departments sans sales. 
Time: May 2008-October 2009

Phone Number: 303-334-3600

Reason for leaving: Wanted to focus on school, wanted to get a better job

Dairy Queen:

While it may be only a fast-food restaurant, I had this job during high school and quickly ascended the ranks to Assistant Manager at age 16. I often had to open the store, count the money in the cash registers, manage the other employees and help order goods via inventory. 

Time: April 2005-August 2007

Phone Number: 303-688-4499

Reason for Leaving: Had to go to college.

Education HISTORY:_______________________________________________________________ ____
High School:

I graduated from Douglas County High School in spring of 2007. During my time at the high school I was involved with the I.B. or International Baccalaureate Program which is a rigorous academic program. I was also student co-captain of the debate team and was involved in National Honor Society. 

College:
I have completed two and a half years of college thus far. I go to college at the University of Colorado at Boulder. I am a double-major in both International Affairs and Economics. I am involved in several academic clubs such as the Model UN club at CU. 
Additional Info:_______________________________________________________________ _______
I am an Eagle Scout and I have taken 4 years of Spanish and 2.5 years of Japanese. I am familiar with basic programs (Microsoft Word, PowerPoint etc) as well as some others. I am quickly able to learn so I would be able to learn other programs needed as well. I have done a bit of traveling and I often do volunteer work. 
