
Marie De Sanna

30 Emerson #201

Denver , Co. 80218

(480)-266-8414

mdesanna@yahoo.com
OBJECTIVE:    
      A position that incorporates the knowledge and experience gained from

                                previous jobs and schooling while at the same time providing growth potential within

                                the organization.

Relevant Skills: 
                        Customer Service

                                    SAP, ISIS, REPUI

                   Sales

                   Excel

                   Microsoft Applications  

                   Call Center       

                 Medical office         

EDUCATION:

10/2000      University  of Advancing Computer Technology

      Multimedia Certificate Program  

      2625 West Baseline Road



      Tempe, Arizona 85283-1042

 EMPLOYMENT:

              11/2010- 02/17/2012    Direction Labs, Customer Service Rep. Foreign Exchange Signaling                    

                   Software ,Inbound calls assisting with purchases, technical support, credits ,     

                                understanding     software , along with  customer satisfaction follow up calls,  and 

                                product information.  Using CRM tool to log all calls.

03/2010-03/2011  Direct Alliance , Oracle Business Development ,Provide new Leads , with                     

focus on building longterm relationship , Customer service ,and increasing program   revenue. SMB,   government , educational  clients.   Meet sales  quota's  and revenue targets.   Prospecting and developing accounts and growing strategic relationships. Call Center environment.

               03/2009-03/2010  FUHR Chiropractic Clinic, Afternoon Medical Front Office 

                                 Front Office person. It includes greeting patients, making appointments , 

                                 getting their paperwork together,  getting them to the treatment room (up to 16 

                                 patients in an hour), rescheduling,  collecting payments, insurance verification,                              

                                 answering  phones, and  other office paperwork.

03/2002-11/2008  Insight Enterprises Client Solutions Representative, Responsible for

Account  administration,  coordinating all communications, order processing,             Customer Service, and reporting for specific  assigned  accounts. Pre-sales   support functions include: pre-qualification of accounts, product 

                                pricing, research, configuration and peripheral information .   


                   Xerox Account Executive, Direct Alliance Corp.   (Insight sister company) 

                                Take inbound Sales calls for Xerox printers . EXTREME  high volume 



      of calls dealing with vast range of requests , issues, a customer service, and sales.

      Product knowledge and expert for Xerox.  

                                HP Inbound Sales,  Direct Alliance Corp. (Insight sister company)


     Take inbound Sales calls for HP printers ,PC Systems, notebooks ,Plotters,HProducts ..


