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Qualifications
       Customer Service Skills




	Franscheliz De Leon
Deleon908@aol.com
802 E. Penn Rd. 
Lehigh Acres FL 33936
(239) 209-3716

· Customer Friendly
· Strong verbal communication
· Delegate tasks and responsibilities
· Encourage effective teamwork
· Interpret rules and regulations
· Analyze data and information
· Follow written instructions
· Create innovative solutions to complex problems 
· Research, investigate and compile information
· Compile, sort and interpret data
· Demonstrate convincing public speaking or acting skills
· Work Independently

      Additional Skills


· Bilingual English / Spanish
· American Sign Language (basic)
· Cross Function
· Present ideas both orally and in writing
· Ensure that tasks are completed on time
· Relationship / Team building
· Organizational skills
· 50 WPM
· Creative problem solver
· Fast learner
· Energetic work attitude
· Self-started
· Highly competitive
· Great with kids
· Critical thinker
· Multi-tasking
· Computer proficient
· MS Office proficient
· Excellent research skills
· File / Records maintenance
· Knowledge in Criminal Law
· Adult CPR Certification 2010



Education


ITT-Technical Institute
3330 Tillman Drive
Bensalem, Pennsylvania
(215)244-8871
1year Criminal Justice / Associates


Edison High School
151 West Luzerne Street
Philadelphia, Pennsylvania
(215)324-9599
June 16, 2009 / High School Diploma



Franscheliz De Leon
Deleon908@aol.com
802 E. Penn Rd 
Lehigh Acres, FL 33936
(239) 209-3716






Experience


Alorica Inc. 
Technical Support Agent
12601 Corporate Lakes Dr. Fort Myers, FL 33913
Team Manager / Elizabeth Hunt / (239) 344-3824 
Front Desk (239) 225-0974
May 2013 – August 2013
· Answering phone calls
· Transferring calls
· Entering personal information in company database
· Researching information about item and /or issue
· Solving technical/machinery issues
· Setting up repairs with manufacturers
· Dealing with issues between customer and manufacturers 
· Following up with members/customers
· Providing warranty and product information to customers
· Surveying

Goodwill Industries of Southwest Florida / Store #131
Processor Volunteer / Work Experience
1404 Lee Blvd. Lehigh Acres FL 33936
Manager / Carolina Rodriguez / (239) 369-8500
April 2012 – May 2012
· Processing of textiles
· Pricing
· Hanging
· Categorizing
· Pulling out old merchandise
· Taking donations from customers
· Customer service












Wal-Mart
Baker
2523 Lee Blvd Lehigh Acres, FL 33936
Department Manager / Debbie / (239) 368-5700
May 2012 – May 2013 
· Baking
· Glazing
· Packing
· Stocking
· Customer Service
· Decorating cakes
· Answering phone calls
· Filling out orders


Avon Inc.
Independent Sales Associate
802 E. Penn Rd. Lehigh Acres FL 33936
Supervisor / Milagros Garcia / (786) 295-3517
April 16, 2012 – Current
· Sales
· Product delivery
· Billing
· Customer Service

Antonia Pantoja Charter School
Library aide / Lunch Aide Volunteer
4101 N. American St. Philadelphia PA 19140
Supervisor / Sandra Gonzales / (215) 329-2733
September 2009 – February 2010
· Organization of books by appropriate level
· Type in information about the books in computer software
· Label and bring books to each designated classroom
· Aide lunchroom with the organization of students and the hygiene of the area designated to my care.
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