William A. Day
520 Windsor Way, Fairburn, GA  30213
Tel:  770.731.2709
Email:  williamday80@gmail.com
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OBJECTIVE
Seeking a warehouse position that would allow me to further my skills and knowledge while helping the company achieve its goals

Core Strengths

· Operate a Forklift (RT, OP, LPG, EPJ)
· Load & Unload Trucks	
· Merchandise Puller/Stock Picker
· Stock Merchandise
· Inventory Control
· Problem Solver
· Fast Learner					
· Listening Skills
· Strong Organizational Skills
· Customer Service
· Courteous Demeanor
· Energetic Work Attitude
· Ensure Accuracy
· Adaptability
· Team Player

PROFESSIONAL EXPERIENCE
Home Depot								                 9/02 – 7/12
Responsible for stocking merchandise, loading and unloading trucks, demonstrating product
knowledge, answering customer questions, receiving merchandise inventory, handling customer inquiries and accurately providing information to ensure resolution of product and service complaints and customer satisfaction.  Work with company systems to complete all assigned tasks (work overtime as needed), and train new employees.

K-Mark Distribution Center		 				               10/99 – 9/02
Received and distributed freight, sorted freight by location/department, loaded and unloaded
merchandise from trucks, and operated power equipment. 

AWARDS
· Customer Service
· Operational Service 
· Associate Excellent 
· Product Knowledge

EDUCATION
Technical College of Alamance – Haw River, NC
Associates Degree in Applied Science
