Sernado Davis
14280 East 52nd Avenue
Denver, Colorado 80239
720-338-0703
HAMRICKSERNADO@YAHOO.COM

Objective
To obtain a position in a growing company that will allow me to utilize my excellent communication and organizational skills to add to the success of the company.

Summary of Background
[bookmark: _GoBack]I have an extensive background in Customer Services, Sales and Collections.  All my positions were involved in problem solving and direct customer or patient contact. As a Personal Care Provider through Divine Dedication, I assisted patients’ daily living skills such as feeding, bathing, and errands. As a Customer Service Representative for National Dental Health Plan, I sold dental plans, interacted and provided them with information regarding the company and its various plans.  As a collector, I handled inbound and outbound calls. I set up payment plans, coordinated audits, and collected past due accounts. During my years with the Civil Services in Germany, I was a Supply Clerk, I reported daily intake and processed overdrafts. I was responsible for the supply inventory, including: ordering, stocking and inventory supplies.

· Mountainview 		House Manager/Caretaker	03/2007-Current
Alternative
· Starpoint			Caregiver			05/2006-12/2006
· Divine Dedication		Personal Care Provider	01/2005-03/2006
· National Dental Health	Customer Service Rep		02/2001-12/2004
· U.S. Civil Services	Utility Clerk			10/1998-01/2001
Skills/Education
		Essential Workforce Skill Certificate:			03/2008-05/2008
		Arapahoe County Social Services
· Communication Skills				Defensive Driving Certificate
· Barriers to Employment				Job Reading Program
· Critical Thinking					Employment
· Med Certificate					Dealing with Difficult People
· G-Tube Certificate
South Suburban College: Certificate Nursing Assistant License, Chicago, Ill
Denver Career College: Criminal Justice, Denver CO
