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Dear Human Resources Manager, 
In today's customer service oriented society, timely, friendly, proactive service is sought to enhance future business growth. Customer loyalty is always impacted when you employ the right service retail professional team to represent you when assisting your valued customers. 
My long term experience in the service industry has taught me how to meet and exceed each customer's expectations with service that sells! I have assisted all types of customers in all types of settings. I realize that acquiring and maintaining loyal repeat business as well as spreading the word of your business through these loyal patrons is of the utmost importance in every company. 
 I am a sales person who achieves ongoing success with his clients by building confidence and trust. In addition to my extensive Managerial experience, I also have strong communication, and customer service skills. Focusing on business imperatives is a core value of mine, one that I bring to every project on which I work.
Thank you for your time and consideration. I look forward to hearing from you soon. 
Very Sincerely, 


Nathan Davis 
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Objective: To obtaining a position utilizing my experience, skills, and abilities to provide excellent management, customer service and team management. With a focus on my excellent communication skills, leadership, and knowledge of the food service industry while performing a variety of challenging projects, in support of achieving company goals.

Summary of Qualifications:


· Management
· Servsafe Certified
· Team Training 
· Strong Leadership Skills
· Bartending/Bar Management
· Hospitality
· Guest and Employee Satisfaction
· Sales Marketing
· Budget Management
· Time management
· Inventory
· Purchasing
· Payroll
· Ability to grow and expand with new obstacles


I am a dedicated and forward-thinking individual with a broad base of experience in management, kitchen, bar, marketing, customer service and budget management. This serves as a point of contact on a broad variety of issues, while optimizing satisfaction of clients, and team members.  I am a highly effective creative leader that continually identifies, and implements solutions to critical issues; defining a profitable path for the future of a business.  

Experience:
Port City Underground: Muscatine, IA. 2005 – 2008
 Manager:
Manage a service based business specializing in fine Italian cuisine in a unique and fine dining atmosphere.  Over saw all budgeting, purchasing, inventory control, invoicing, and payroll.  Experienced in management, customer service, finance, and marketing.  Doubled revenues during my first six months to $10, 000 a month.  Oversaw all sanitation, safety standards, and interaction with kitchen and serving personnel. Trained and mentored new hires. Earned an extemporary reputation as a manager, by developing a lasting relationship with customers based trust, dependability and experience.

Host/Bartender: 
Insure costumers receive excellent Customer service, greet and efficiently seat guest to maintain control and order in the work place while maintaining a friendly and positive relationship with clientele. Memorized menu and drink specials to assist guest, and co-workers alike. While offering specialness that keeps the consumer coming back again and again. Mix and serve drinks in a timely manner. Help select the wine or martini just right to the specific guest. Maintain a sanitized work area. Ordered and maintained needed bar supplies and equipment. 

Head Server: 
Oversee all duties of servers while keeping own task underhand. Serve drinks and food at a timely manner for the customer to receive the best experience possible while in the establishment. 

Server: 
Provide food services to customers in a courteous, timely, efficient and accurate manner. While maintaining other duties, such as busing tables, rolling silverware, refilling containers, sweeping, moping, and vacuuming floors.  All done to insure a customer has a pleasant visit to the store. 
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Cook/Kitchen:
Prepared fine Italian cuisine; pasta, pizzas, sandwiches, salads, pastas, and appetizers. Properly clean all china ware, silver ware, and cooking utensils used in the kitchen and dining area. While maintaining a sanitized eating and cooking environment. Scrubbing pots, Re-stock all supplies in the assigned areas, while maintaining other kitchen duties including maintaining a safe clean prep area, sweeping and moping kitchen floors and trash removal.


                 Missipi Brewing Company:    Muscatine, IA. October 2008- September 2013
Manager: 
Manage a service based business specializing in grilled and fried foods.  Experienced in management, customer service and marketing; Trained and mentored new hires; Over see hired entertainment; Order bar inventory and supplies. Earned an extemporary reputation as a manager, by developing a lasting relationship with customers based on trust, dependability and experience.

Bartender/ Server:
Serve drinks and food in a fast paced bar and restaurant in a timely and courteous manor.  Develop drink menus that appeal to the masses. Create a fun and entertaining environment that keeps customers coming back again and again. Mix drinks in a timely and entertaining manner so that every customer receives a special experience that they deserve. All while maintaining a clean and sanitary restaurant.


First Choice Real Estate:     Wilton, Iowa. June 2013- Current
Realtor:
Help customers and clients buy and sell affordable and suitable housing. Complete documents and order inspections to make purchasing and selling homes as easy as possible. Make sure clients and customers sell or purchase their new or existing home at a fair price.

Education:
Graduate from Muscatine High School – 2008
Undergrad major – Business Administration

References:

     Cindy Ziehl – HNI 563-260-4689
     Dave Armstrong – ReMax Realtor 563-299-1928
     Dan Oien – First Choice Real-Estate 563-299-8953
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