HEATHER ASHLEY DAVIS

E-MAIL HEATHERASHLEYDAVIS@GMAIL.COM
3289 S. EUDORA ST • DENVER • CO • 80222
CELL PHONE 720.443.3989
SKILLS________________________________________________________________

· Microsoft Office, Intermediate

· Miscrosoft Excel, Proficient 

· Manipulation of data for statistical use through use of a variety of formulas
· Typing, 80 WPM
· Public speaking, presentations 

· Strong organization

· Analytical skill set 

· Detail-oriented 

· Multi-tasking

WORK EXPERIENCE___________________________________________________

January 2011 – Current
Moulton Niguel Water District


Billing Specialist 

· Analyze and process reports on unusual consumption throughout the district

· Prepare all residential bills from meter reads to printing

· Maintenance and Outreach on district collection accounts

· Communicate closely with residential customers and field workers 

· Standardized return mail processes

· Created unique Excel spreadsheets representing a variety of statistical data

· Contributed calculated data and technical support to organizational meetings 

August 2009 –                  Orange County Health Care Agency

December 2009                Tobacco Use Prevention Program (TUPP)

                                          Health Educator Intern
· Conducted a grant writing workshop

· Initiated research on counseling methods for tobacco cessation

· Assisted in community outreach to local colleges and universities

· Presentations on Youth and Tobacco 

· Attended substance abuse health fairs

· Delivered cessation kits to local businesses
June 2005- July 2009
SchoolsFirst Federal Credit Union 

Member Service Representative

EDUCATION___________________________________________________________

2005-2009                          California State University, Long Beach




Bachelors of Science

AWARDS/ACTIVITIES__________________________________________________
2008-2010

Health Science Student Association Member
2009, Fall

President’s Honor List
2009, June

California Youth Advocacy Network







Tobacco Prevention (COUGH) student seminar in Sacramento
2009, Winter

Study Abroad International Health in Tanzania
2007, Spring

Dean’s Honor Roll

