Cicely Davis
116 Benton Oaks Court
Sauk Rapids, MN  56379
Cellular(612)868-0867
Email:  cicelydavis@hotmail.com

 Professional Objective:
Pursuing a career and future as Human Resource Generalist.  Seeking an opportunity to apply my acquired skills of sales, training, organizing, educating, and metric analysis to be used in development of strong team-building and leadership for the purpose of sharing knowledge and inspiring others to fulfill their aspirations, and reach their full potential.

Employment History:
7/2010-Present	Regency Beauty Institute
			Performance Floor Manager
· Ensure exceptional Guest experience
· Manage reception, dispensary, and performance floor
· Teach and mentor students in Guest experience and technical skills
· Monitor and achieve metrics, inventory usage, stocking levels, counts, ordering, and proper system usage in the campus
· POS System closeouts and deposits
· Champion the STAR rewards program
· Support Campus Manager in tours, admissions, tuition, fee processing, and entrance exam analysis
· Perform all Campus Manager duties and responsibilities in the absence of the Campus Manager
				

4/ 2008-2010		Model College Of Hair Design-St. Cloud, MN
				Instructor
Utilize my knowledge and experience in cosmetology and service                by sharing with students so they may become successful.  I taught theory classes.  I wrote lesson plans with the option to adjust those plans according to the retention of information by the students.  I assisted  in student recruiting (touring)in the absence of admissions representative.  I also tracked student attendance during the first 240 hour enrollment phase.  I coached students on interviewing skills and techniques, and I’ve written a curriculum for a special event on school grounds, which was approved.
	2/2008-3/2010	MasterCuts-Bloomington,MN
				Stylist
Professional stylist in a high-demand, fast- paced salon 
              1/2000-1/2008	Ireland Sandrock Systems, Inc.
			             Management Director
			             With this company, I was originally hired as an Administrative                                                 			              Assistant.  I worked directly with the owner and General Man-
                                                      ager.  My general duties were as follows:
·  Organized daily sales into weekly sales with spreadsheets
· Analyzed weekly sales to determine individual store needs
· Developed  sales contests to improve in store sales
· Developed promotional events to improve both in-store sales and employee moral
· Developed training to improve in-store sales
· Developed training for new-hire employees
· Trained management and supervisory staff with specific emphasis on organizational skills and productivity
· Acted as fill-in for store managers and temporary staff replacement

Education:
	 
 6/1993		Burnsville High School
           	 9/1994		University of Minnesota
	7/2007			Model College of Hair Design	        

 
	

      
			


