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Detail-driven Quality Manager / Mechanical Engineer with over 30 years of manufacturing experience, a leader of change in continuously pursuing opportunities for improvement with a focus on reducing process variation through the collection and analysis of data, identification of the root cause of variation, and development of effective corrective actions. Skilled problem identifier and troubleshooter, able to pinpoint and resolve errors in the early stages of program development, avoiding time & cost expenditures. Efficient, organized leader with success in coordinating efforts within internal and external teams to reach and surpass expectations. Effective communication both orally and in writing; understanding of mechanical and structural components, welded components and assessments. Have the ability to solve complex problems through analysis to propose / implement appropriate corrective actions based on timing, quality, and cost.
Core Competencies
	 ISO9001:2015 Lead Auditor	
	Welding: SMAW, GMAW, GTAW, SAW
	 Level I-NDT (PT, MT, RT, UT) NDE

	· ISO9001:2015     ITAF16949:2002	
· VDA 6.3, ISO 14001 & OHSAS 18001	
	Advanced Blueprint & GD&T
Product Management & Development
	· CAD - AutoCAD & Solid Edge
· Metallurgical Lab Testing, MSA & Statistics

	 AIAG Quality Core Tools-PPAP, FMEA, etc.	
	Project Control,Tracking & Measurement
	 Problem Solving (8D & A3 Format)

	 Quality Standards; VDA, ISO, TS & OHSAS	
	Error / Mistake Proofing (Poke Yoke)
Professional Experience
	 Team Leadership

	Ever-Roll Specialties Co. – Springfield, Ohio
	
	September 2014 to Present


Quality Manager / Manufacturing Engineer
Management Representative. Maintained and improved product quality through continuous improvement, internal audits, investigating customer complaints, collaborating with other members of management to launch new manufacturing processes and training methods. Assured product and process quality by designing testing methods; testing finished product, conducting process capabilities; establishing manufacturing standards and processes. Identified opportunities and implement changes, improve products, reducing costs of upset butt weld resistance welding processes. Plan, conduct track and report wed engineering investigations specifying tooling and production equipment requirements, identified assembly methods meeting or exceed customer requirements and internal quality standards. Design testing methods, testing finished products, conduct process capabilities to establish standards or validate process capabilities. Developed and managed metallographic evaluation of resistance welding projects. Determine root causes of failures using statistical methods and recommend changes in designs, tolerances, or processing methods. Investigate or resolve operational problems, such as material use variances or bottlenecks. Evaluated current or proposed manufacturing processes or practices for environmental sustainability, considering factors such as greenhouse gas emissions, air pollution, water pollution, energy use, or waste creation.
Bendix, CVS – Elyria, Ohio (contract position thru AeroTek)	October 2012 to September 2014
Supplier Quality Development Engineer
Part of the SQD Team, mediating quality issues between suppliers and the Bendix plants. Played an active role in the SQD section of the Bendix DMI process for major commodities. Conducted VDA 6.3 and Product Safety Audits (PSA audits) at suppliers through planned scheduling or as a result of PAVE 3 de-escalation.  Conducted Statistical Analysis, PPAP and control plan verification at suppliers for new product transferred to their facility. Part of the PAVE 3 and Grief Factor program which concentrated on developing high risk suppliers in both quality and safety, decreasing the risks that would affect customers and the end user. Provided technical support on weldments to Engineering and manufacturing plants with industry standards and specifications. Created a Fastener Matrix; prioritizing highest number of CC and SC by part number. Reviewed product DFMEA, recommending additional risks, and verifying correct material application and thread geometry as applicable to the fastener and the mating component, and is correctly specified on the drawing.         
Ice Industries –Deerfield Mfg. - Mason, Ohio (Contract through PDSI)	February 2010 to August 2012
Interim Quality Manager, Sr. Process Quality Engineer 
Provided technical and advisory support to the production area to ensure the development of process and improvements produced a quality product that met customer requirements.
	Major role in process development of take over production project on deep drawn oil pans for Cummins B, C and ISX Series and Navistar Big Bore deep drawn oil pans. Developed new and re-aligned existing production lines for new launches within the plant. Processes include stamping; progressive and transfer lines, secondary operations of machining and robotic welding. Managed PED weld qualification with 3rd party certification. Developed and managed metallographic evaluation program for robotic MIG, TIG and Resistance Welding.  Designed gages using AutoCAD and AutoCAD Inventor. Responsible for PPAP submissions for all products submitted to customers and ECN changes for existing production part numbers. Work with new and existing suppliers in risk assessment through all stages of the APQP process. Took lead role in Corrective Action submissions. Completed customer sponsored 6 Sigma projects, assisted Director of Engineering in resolving complex problems, and implementing process improvements. Appointed Interim Quality Manager due to vacancy.
Siemens E & A - Bellefontaine, Ohio (Contract thru PDSI)	 July 2008 to July 2009
Sr. Process Engineer Specialist, Transition Team 
Provided analysis, plans and estimates and other engineering criteria, effectively presenting the data for approval.
· Major role in developing DFMEA & PFMEA and documenting the methods, operation sequences and processes for the assembly and sub-assemblies for product lines being moved to Monterrey, Mexico. Worked with the Transfer Program Managers to align the current layout design into Monterrey’s footprint. Made modifications to clean room process prior to transfer which included fresh air make-up, air returns, duct material, and exhausts, temperature, humidity, and material selection for floors, walls and ceilings. 
· Made recommendations and analyzing product for improved performance. Updating product drawings utilizing AutoCAD. Assisted QA and Engineering Department in resolving complex product issues, eliminating process inefficiencies and production equipment defects, and or design inadequacy, using root cause analysis resulting in permanent and effective corrective actions. Update CMMS Systems as required.
· Filled in as Zeiss CMM programmer using Calypso software.
Faurecia Exhaust Systems (Franklin, Ohio)	                                                           November 2005 - July 2008
Senior Process Quality Engineer
Held positions of Supplier Quality Engineer, Interim Quality Manager and Quality Lab Supervisor. Organized meetings with UAP Manager, focusing on timely completion of customer complaints, corrective and preventative actions. Conducted weekly calls with customers to establish open lines of communication with any issues or problems they might be experiencing. This resulted in the reduction of PPM and total number of formal complaints and drove efficiency of program-specific process, raising the bar on quality and test philosophies, ensuring compliance with company and customer requirements. Responsible for the disposition on products or materials that did not meet the required standards and specifications. Customer base includes Ford, Mazda, and GM. Designed and made changes to fixtures using AutoCAD.
▪  Participated and advised the disposition of scrap of my assigned processes utilizing our internal NRFT charting methods adding quick response to the manufacturing line to reduce and eliminate scrap. Provided interface and support to manufacturing, maintenance and other engineering personnel to resolve problems. Provided leadership and advisory support in the technical area of specification requirements in stamping welding and assembly processes.
▪ Created new designs for gauges, tools and machine fixtures (combining processes) to reduce process variation, improve Gage R&R with an annual cost savings of $75,000 in scrap. Have demonstrated being a self-starter to complete tasks in a timely manner with minimal direction and the initiative and the ability to make decisions under pressure along with accountability.
BBi Enterprises, L.P. (Sidney, Ohio)	August 2004 – November 2005
Process Quality Engineer
In charge of multiple programs, working jointly with suppliers, program managers, and team members to launch new product lines in molded carpet, interior acoustical barriers, engine compartment and interior molded barriers
▪ Coordinated corrective action investigation and meetings, assuring timely assignment and response to customer and internal C/A’s. Success in achieving and maintaining registration to TS16949.
▪ Manage PPAP, conducted Gate Reviews, PSO (Part Submissions Operations), worked with suppliers in process qualifications including process audits and Run @ Rates with Program Managers, and SQE. Conducted APQP meetings developing and documenting process and maintaining related documentation. Trained team members on PFMEA methodology. Create and maintained line manuals, dimensional reports, control plans, process flow diagrams, and I charts. Supervised lab technicians and quality technicians in their daily responsibilities.  Customer base includes Chrysler, BMW, Ford, GM and Toyota.
Reliable Casting Corporation (Sidney, Ohio)	July 2002 – August 2004
Quality / Process Engineer
Certified as Level I in NDT (Fluorescent Penetrate, Ultrasonic and Radiology)
▪ Work closely with engineering in establishing processes that met the metallurgical requirements of product and improve productivity throughout the manufacturing processes. Investigate incidences where it is suspected that the cause may be related to metallurgical failure. Investigation of suspect part issues including disposition of non-conforming material.  Key customer liaison for quality issues at customer locations. Assess the physical structure and behavior of metals and metal distribution systems. Responsible for PPAP Submissions, Supplier PPAP approvals, Continuous Improvement, and APQP activities. Team champion in developing and quarterly review of quality Control Plans and PFMEA.
▪ Played lead role in scrap reduction (from 12% to 8%) utilizing DOE.  Played major role in developing Line Side Reviews, 5s and Kaizen implementation of TS16949 & 
AS9100 quality systems.  Implemented Infinity QS, SPC software to shop floor environment. Directly supervised Quality Supervisor and quality Technicians on 3 shifts.
Key customers: Delphi, Toyota, Honda, Cummins, Bell, Parker Hannifin Aerospace, Boeing, McDonald Douglas.
Plasco Incorporated (Dayton, Ohio)	November 1999 – July 2002
Quality Manager
▪ Responsible for quality at three production plants.  Managed Quality Engineer, Quality Supervisor, and 12 Quality Inspectors, key player in APQP meetings. 
Responsible for 8-D, 5-W analysis, quality concerns, champion for extensive problem solving and continuous improvement activities, successful QS 9000 surveillance audits, internal auditing, and supplier quality auditing, reviewed PPAPs’ prior to submission to customers.   
▪ Responsible for the specification of new gauging and maintenance of existing gauging; maintained scheduling of Gage R & R, writing of procedures, operator work instructions for production and inspection.
▪ Implemented new Gage Talker SPC data collecting system.  Kept PM and Cost of Quality measures and reported monthly to upper management.
▪ Worked extensively with Tier II vendors for new product launch, process validation and quality audits prior to product launch. Conduct supplier audits with the Purchasing Department in order to complete supplier evaluation.
Federal-Mogul Sintered Products (Dayton, Ohio)	May 1998 – November 1999
Quality/Process Engineer/Supplier Quality Engineer
▪ Responsible for APQP, VA/VE, worked extensively with Impact (APQP) software.
 Involved in writing and implementing new procedures and leading certification process for ISO 9002 and QS 9000. Was successful in passing registration and surveillance audits. Trainer/Leader of 8D corrective action/problem solving cross-functional team. Responsible for the tracking and verification of internal, external and supplier corrective actions. Specified new and existing gauging & fixture design. Responsible for gauge requirements for production.
▪ Head of MRB-review and disposition of non-conforming product. Worked extensively with customer and vendor SQE new product launch.
▪ Implemented new Gagetalker SPC data collecting system. Responsible for programming CMM for 1st article inspection. 
Ross Aluminum Foundries; (Sidney, Ohio)	July 1996 – May 1998
Quality Control Leader Process Engineer – Machine Division
▪ Participated in APQP and engineering review to ensure adequate quality requirements per customer specifications. Contributed to the development of new operations methods to improve efficiency and quality improvement.
▪  Responsible for PPAP submissions, Process FMEAs, Control Plans, Gage R&R, Cp and Cpk analysis and SPC data collecting and analysis.
▪ Recommended proper gauging and methods. Completed new designs for fixtures and gages for production using AutoCAD. 
▪ Analyzed internal and customer returned, non-conforming material. Responsible for machine and process capability analysis, gage calibration, specifying gage requirements and developed inspection records.  Maintained and issued weekly scrap reports to upper management.
▪ Internal trainer for 8D Corrective Actions/Problem Solving, Blueprint Reading, GD&T and Gage Methodology and Calibration.
Philips Display Components Company; (Ottawa, Ohio)	June 1989 – July 1996
Quality & Process Coordinator (Cathode Ray Tube)
▪ Verify CRT tubes with proper beam mount and check mount rotation according to specification.
▪ Responsible for SPC charting, analysis, and keeping the sealing process in control.  Certified in SPC. Reduced scrap 8% by introducing new Out of Control Action Plans and Departmental Quality Procedures. Participated in company sponsored training sessions and a member of the Internal Auditing Team for ISO 9000 – 9001, Department Quality/Business Team, and Emergency Response Team. Proficient with PC, using MS windows and MS Office Pro.
Troy Design, Incorporated; (Troy, Michigan)	November 1985 – February 1989
Project Coordinator/Quality Process Coordinator 
▪ Project leaders for sheet metal die models for GM Saturn project.  Supervised and trained model builders in hand lay-up and vacuum bagging of fiberglass components. Responsible for programming CMM in respect to the inspection of die models. Responsible for revisions changes of die models and certifying them by CMM and reviewing supplier documentation and conducting quality process audits.
Decatur Casting / Hamilton Allied Corp; (Decatur, Indiana)	July 1974 – November 1985
Patternmaker/Quality Coordinator 
▪ Develop the overall metallurgical process from gate design to establishing casting parameters Responsible for building new and making engineering changes on patterns, core equipment, and certifying them by 100% casting layout. Knowledge of chemical composition, structure, and properties of substances and of the chemical 
DAVID B. JONES
444 Chestnut Dr.                                                                	                                                                       Phone 937-641-9228
New Richmond, WI 	           email - djones791@gmail.com
DAVID B. JONES
444 Chestnut Dr.                                                                	                                                                       Phone 937-641-9228
New Richmond, WI 	           email - djones791@gmail.com
DAVID B. JONES
444 Chestnut Dr.                                                                	                                                                       Phone 937-641-9228
New Richmond, WI 	           email - djones791@gmail.com

12/9/2016	1
12/9/2016	1
12/9/2016	2
processes and transformations that they undergo
▪ Core competencies in Blueprint Reading, GD&T and Gage Methodology and Calibration. ▪ Completed training in the initial SPC methodology
EDUCATION 
Mechanical Engineering / Material Science	Ohio Certificate in Manufacturing Supervision
The Ohio State University 1989 - 1995	Wright State University (3.0CEUs)
Drafting Design-Auto CAD	SIA Global Certified ISO9001:2015
McComb Community College 1987 – 1990	SIA Global 2/2016 (3.975 CEUs)
TECHNICAL SKILLS

AIAG ISO/TS 16949:2009 Supplier Auditor
Metallurgical, Ultrasonic, and Radiology Analysis, Technical Writing, AutoCAD, Solid Edge, Injection Molds, CNC Machining (turning, milling, grinding) Metal Stamping, DOE, APQP, (Advanced Production Quality Process), FMEA, PPAP, VDA 6.3, ISO 9100:2008, (ISO9001:2015) ISO 14001, OHSAS 18001, TS16949, AS9100, 8D & A3-Problem Solving Methodology, SPC, Six Sigma-Green Belt, TPS (Toyota Production System) and Kaizen. 
SOFTWARE
SAP, Microsoft Access, Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Project Manager, Microsoft Outlook, Minitab, Visio, Lotus Notes, AutoCAD, and 

Solid Edge.
CUSTOMER DATABASES
· Covisint Portal; Daimler - Chrysler DRIVE, Lear, Ford & Navistar
· Cummins iQMS, & NPT
· Daimler Chrysler Web 3270 Connection Prism
· General Motors Supply Power, EWO/EWO-Plus
· Honda Supply Team Portal (SPR)
· IMDS
· John Deere Supplier Portal 
· Raymond Supplier Portal
· Toyota Supplier Portal EQPR & SQIDS
· TRW VIN
· Volvo Supplier Portal
