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Thomas Dater
( 17577 E. Wesley Place, Aurora, CO 80013 ( 303-960-8458 ( t_dater@live.com


	
	QUALIFICATIONS PROFILE
	


Dedicated, hard working professional interested in merging into the field of IT in an entry level capacity.
	
	CORE STRENGTHS
	


	· Customer Service & Resolution
	· Problem Resolution & Decision Making

	· C++ & MS Office Suite
	· Time Management & Prioritization

	· Logistical Support
	· Articulate Oral & Written Communication


	
	EMPLOYMENT HISTORY
	


	Substitute Custodian ( Aurora Public Schools, Aurora, CO
	2009–Present 


	· Provide exceptional cleaning services to include mopping, dusting and cleaning bathrooms


	Freight Handler ( CEVA Logistics, Aurora, CO
	2008–2009 


	· Provide logistical support through the accurate processing of delivery documentation and the proper categorization and loading of freight
Problem Resolution Specialist ( The Computer Group, Aurora, CO
2004–2005 
· Accurately retrieved, revised and corrected manipulations of HECI data in the UNIX database system

· Provided support in logging the progression of errors and successfully resolving problems 


	Customer Service Representative ( Dillard’s, Park Meadows Mall, CO
	2004–2005 


	· Provided exceptional customer support on a daily basis

Machine Operator ( Great Covers, Aurora, CO
2004–2005 
· Safely and efficiently operated a CAD fabric precision cutting machine

· Pieced sections together in the computer program which required accurately measuring the fabric and cutting it to the necessary dimensions 



	
	EDUCATION
	


Community College of Aurora

· Associate’s Degree, IT Technology and Support (In Progress)
Picken’s Technical School
· Technical Certificate, Computer Technology 
	
	TECHNICAL PROFICIENCY
	


C++ • MS Office: Word, PowerPoint, Excel and Access • Typing speed of 50 WPM
