DARRIEN BING

Darrienbing.mec@gmail.com
7971 Grant St.

Thornton, CO. 80229
720-985-6792

OBJECTIVES
To pursue a full-time position and grow with your company.

EDUCATION

SKYVIEW HIGH SCHOOL
05/21/2016 - High School Diploma

e Lettered in Varsity Basketball

o lettered in Varsity Football

e 1%t Team All-Conference Football

e 1%t Team All-Conference Basketball

EXPERIENCE

Shoe Palace | 1 W. Flatiron Crossing Drive Broomfield Colorado
Assistant Manager 02/2017 — Current

Opened and closed the store, including couhting cash, opening and closing cash registers and creating staff
assignments.

Demonstrated that customers come first by serving them with a sense of urgency.
Shared product knowledge with customers while creating personal connections.
Performed well under pressure during holiday season with lines out the door.

Footlocker | 1 W. Flatiron Crossing Drive Broomfield Colorado
Sales Lead Associate 04/2016 — 10/2016

Exchanged returned merchandise for customers quickly and efficiently.

Exercises sound judgement in issuing credits and making exceptions to customer policies to maintain high
levels of customer satisfaction.

Trained new employees on company customer service policies and service level standards.
Firehouse Subs | 195 S Union Blvd Ste. 140, Lakewood, CO 80228

Crew Member 08/2015 - 04/2016

Took necessary steps to meet customer needs and effectively resolve food or service issues.

Correctly received orders, processed payments and responded appropriately to guest concerns.



