
Darcy Rose
Business Analyst
Fort Collins, CO
darcyerose@gmail.com
970 402 8797

Business Analyst with a strong background in statistical analysis, a passion for data, and excellent
written and oral communication skills. I most recently worked across the Reporting, Data Visualization,
and Business Intelligence teams to manage co-dependencies between teams, write clear product
specifications, and ensure that the data we present to customers is clear and consistent. I also
contributed to customer research initiatives in order to better understand how our products are used
by our customers and how we can improve that experience. My unique background as a Linguistics
PhD makes me especially suited to work as a Business Analyst in a data-driven environment due to
my experience quickly identifying patterns in complex data sets, communicating findings to both
technical and non-technical audiences, and working collaboratively with colleagues across the fields of
linguistics, computer science, psychology, and human-technology interaction.

Work Experience

Business Analyst
Verizon Connect
October 2018 to March 2019

o Defined requirements across the Reporting, Data Visualization, and Business Intelligence teams. 
o Ensured that the roadmaps of interdependent cross-functional teams aligned. 
o Acted as a bridge between Product and Engineering teams located in different countries.

Data Management Specialist
Verizon Connect
January 2018 to October 2018

o Organized the migration of all customer-facing reports to a new analytics server. 
o Ensured consistency and accuracy of both data and design of reports. 
o Enabled accurate communication between software developers, data engineers, and designers.

Research Assistant
University of Canterbury
2017 to 2017

o Facilitated automatic annotation of facial features for a corpus of 900+ audio-visual recordings.

Education

Doctorate in Linguistics
University of Canterbury - Christchurch, Canterbury
October 2013 to September 2017

Master's in Linguistics



Indiana University-Bloomington - Bloomington, IN
September 2011 to May 2013

Bachelor's in Linguistics
Dartmouth College - Hanover, NH
September 2005 to June 2009

Skills

Data Analysis (5 years), Java (Less than 1 year), Kanban (Less than 1 year), Perl (Less than 1 year),
SQL (1 year), Statistical Analysis (5 years), Microsoft Office (10+ years), Python (Less than 1 year),
Requirements Gathering (1 year), Research (5 years), Filemaker Pro (Less than 1 year), Salesforce (Less
than 1 year), JIRA (1 year), Excel, Reports (1 year)

Links

http://www.linkedin.com/in/darcyerose

Awards

Incubate Hackathon 2018 4th Place
October 2018

Worked with a cross-functional team to develop 'Latch', a feature gating application that allows for
targeted testing and analysis of new features before full release. The application was developed during
a three-day hackathon, after which I presented our product to company leadership.

Assessments

Data Analysis — Highly Proficient
May 2019

Measures a candidate's skill in interpreting and producing graphs, identifying trends, and drawing
justifiable conclusions from data.
Full results: https://share.indeedassessments.com/share_assignment/2munmcxydjh3kf6s

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.
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