11644 Community Center Dr #126

Northglenn, CO 80233

503.830.0299

joyd.crystal@gmail.com
January 3, 2014

RE: Technician II Craigslist Post Id 4252457042

To Whom It May Concern,

I am writing in response to your job posting for the Technician II second shift position advertised on Craigslist. After reviewing my education and work history, I think you will find me well-qualified for this position.

My background includes a 2 year college program specifically designed to train laboratory technicians and over 4 years biomedical laboratory experience, specifically using molecular and immunological techniques in a research environment. Additionally I have experience in the manufacturing, retail, and medical sectors, providing both customer service and organizational support. Although I have been on a hiatus from laboratory work, I have continued to challenge myself by successfully applying my skills and abilities in these other industries.
I am genuinely excited for the opportunity to return to a laboratory environment where I can utilize the full extent of my education, experience, and capabilities. I welcome an interview where we can further discuss my qualifications and your needs. Please feel free to contact me. Thank you for your consideration.

Sincerely,

Crystal Daniels

Crystal Daniels

11644 Community Center Dr #126
Northglenn, CO 80233
503.830.0299

joyd.crystal@gmail.com

Experience

Senior Cardiac Technician, March 2013-October 2013

Erlanger Health System- Non Invasive Cardiology Dept.

Chattanooga, TN 37403

· Performed routine and emergency 12 lead electrocardiograms and initiated cardiac event monitors as ordered by physicians and nurses.

· Observed central cardiac telemetry monitors and identified any patients' cardiac arrhythmias and communicated with nursing staff regarding any cardiac irregularities, or any changes in rates and rhythms.
· Prepared preliminary reports for final interpretation by physicians.

Inventory Specialist, September 2012-March 2013

Parts Sales/Merchandising, April 2010-September 2010

Southern Honda Powersports Parts Department

Chattanooga, TN 37407

· Maintained inventory for all Honda and aftermarket motorcycle apparel, hard parts, and accessories.

· Responsible for cycle counts and reconciliation of discrepancies to system accounting. 
· Merchandised and organized incoming stock as dictated by season and available assortments. 

· Assisted customers with proper fitment of riding gear and motorcycle accessory recommendations. 
Server, April 2012-August 2012

Olive Garden

Hixson, TN 37343

· Provided excellent customer service utilizing Darden’s proven Fortune 500 sales techniques for food and beverage. 
Shipping and Receiving Associate, November 2010-April 2012 

Thunder Creek Harley Davidson

Chattanooga, TN 37421

· Created purchase orders, received inventory, and organized all incoming Motorclothes merchandise.

· Acted as vendor contact for ordering, warranties, and invoicing.

· Coordinated with department managers for release and merchandising of products.
· Conducted inventory audits and implemented inventory control measures.

· Assisted with retail customer service and trained new employees.

Technical Support/Trainer, November 2008-Novmeber 2009
Production Manager, June 2007- November 2008
Utility Associates

Tucker, GA 30084. 
· Created and maintained client accounts within the Utility Associates’ server system for asset tracking and navigation of utility and first responder vehicles.
· Supervised on-site hardware installations and provided subsequent technical support to clients for equipment deployed in the field. 
· Set production standards of quality control for appearance and function of product’s external metal components, internal electrical components, and external accessories.
· Managed production assistants in all areas of assembly, accessory preparation, quality control, and shipping.
Research Assistant II, January 2005- January 2007

OHSU- Portland VA Medical Center

Portland, OR 97219

· Conducted molecular and protein-based experiments to measure the anti-inflammatory affect of cAMP and cAMP-related signaling pathways in T-lymphocytes as a means to discovering novel treatments for T-cell mediated autoimmune diseases. 
· Used, calibrated, and maintained common biomedical equipment such as: centrifuges, FACS machines, liquid nitrogen containment, laminar flow hoods, electrophoresis apparatus, balances, and micropipettes. 

· Compiled data and generated figures for publications and grant applications.
· Mentored summer students and trained graduate students on industry standard techniques.
Research Assistant II, September 2001- April 2004

OHSU-Neurological Sciences Institute

Beaverton, OR 97006

· Researched hormone-based alternative treatments for Multiple Sclerosis using the animal model EAE.

· Responsible for disease induction in mice via subcutaneous injection, daily disease scoring, organ harvesting, primary tissue culture of immune-related cell lines, and subsequent investigation of cell cultures using real-time PCR, flow cytometery, and ELISA.
· Maintained radioactive P-32 stocks and conducted monthly Geiger counter surveys and swipe tests.
· Prepared laboratory stocks and ordered supplies as needed to conduct experiments.

Internships
Student Volunteer, January 2001-June 2001

OHSU- Oregon National Primate Research Center

Beaverton, OR 97006

· Participated in 6 month internship in epinephrine-focused laboratory.

· Maintained transfected cell lines and analyzed proteins of interest using SDS-PAGE/ Western Blot.
Education

Biotechnology Laboratory Technician

· Portland Community College, Oregon; Program completion with 3.7 GPA June 2001 

Associate of Arts in Social and Behavioral Sciences

· Butte College, California; Graduated with Honors May 1998
Publications

Sarah E. Fiedler, Robynn V. Schillace, Crystal J. Daniels, Sarah F. Andrews, Daniel W. 2010. FEB Letters. [Epub ahead of print] Myeloid translocation gene 16b is a dual A-kinase anchoring protein that interacts selectively with plexins in a phospho-regulated manner 

Foster Scott C.; Daniels Crystal ; Bourdette Dennis N. ; Bebo Bruce F. 2003. Journal of Neuroimmunology. vol. 140, no 1-2, pp. 78-87 Dysregulation of the hypothalamic-pituitary-gonadal axis in experimental autoimmune encephalomyelitis and multiple sclerosis

References

Available upon request
