Danielle Payton

Fort Collins, CO 80521
daniellepayton59 p6s@indeedemail.com
+1 970 485 8116

Authorized to work in the US for any employer

Work Experience

Courtesy Clerk/Cashier
Kroger
October 2020 to August 2022

* Grab carts bring them in

* Ring up customers groceries

* Trash, recycling, clean bathrooms

* Help customers out to car if need be
* Sanitize every register

Team Leader/Supervisor
Burger king
February 2014 to November 2019

Cook food take orders cash handling open close store dishes sweep mop stock
* Worked in a fast paced environment

* Handled customer care

* Greeted customers

* Operated the cash register

* Took phone calls

* Prepared food and drinks

* Prepped surfaces

* Relayed food and drink orders

* Restocked merchandise

» Took out trash and recycling

* Provided friendly service

* Maintained a positive relationship with coworkers

Education

Diploma

High school or equivalent
Poudre High School - Fort Collins, CO



Skills

* Cash Handling (5 years)
* Food Preparation Experience (5 years)
* Sanitation (5 years)

* Food Service (5 years)
* Customer Service

* English

* Food Handling

* POS

* Food production

* Food safety

* Cleaning

» Kitchen experience

» Retail sales

» Cooking

Assessments

Customer Focus & Orientation — Proficient
December 2019

Responding to customer situations with sensitivity
Full results: Proficient

Scheduling — Highly Proficient
September 2020

Measures a candidate's ability to cross-reference agendas and itineraries to avoid conflicts when
creating schedules.
Full results: Highly Proficient

Food Service Fit: Back of House — Highly Proficient
August 2020

Measures the traits that are important for successful back of house food service roles
Full results: Highly Proficient

Attention to Detail — Proficient
September 2020

Identifying differences in materials, following instructions, and detecting details among distracting
information.
Full results: Proficient

Warehouse Associate — Proficient
September 2020

Assesses the tendencies that are important for success in warehouse roles


https://share.indeedassessments.com/share_to_profile/374bd3ab99d8307e5157d8b0a57d3548eed53dc074545cb7
https://share.indeedassessments.com/attempts/f41a6da4a8b62cb8499b95b636095d16eed53dc074545cb7
https://share.indeedassessments.com/attempts/111fa999e518a8af73225b8abc55e7afeed53dc074545cb7
https://share.indeedassessments.com/attempts/7c1dc0bbe002b823cd775f6aabdbdccdeed53dc074545cb7

Full results: Proficient

Cashier Skills — Highly Proficient
September 2020

Counting cash, processing transactions, following written procedures, and attending to details
Full results: Highly Proficient

Analyzing Data — Familiar
September 2020

Interpreting and producing graphs, identifying trends, and drawing justifiable conclusions from data
Full results: Familiar

Work Motivation — Proficient

August 2020

Level of motivation and discipline applied toward work

Full results: Proficient

Work style: Reliability — Expert

October 2021

Tendency to be reliable, dependable, and act with integrity at work
Full results: Expert

Food safety — Proficient

December 2021

Knowledge of proper food and equipment handling safety measures
Full results: Proficient

Customer service — Proficient

February 2022

Identifying and resolving common customer issues

Full results: Proficient

Cleaner fit — Proficient

May 2023

Measures the traits that are important for successful cleaners

Full results: Proficient

Work motivation — Proficient

August 2020

Level of motivation and discipline applied toward work

Full results: Proficient

Customer focus & orientation — Proficient

February 2022

Responding to customer situations with sensitivity

Full results: Proficient

Call center customer service — Proficient


https://share.indeedassessments.com/attempts/9c65b29a3285b9b0ff8a2d2eaa8c1b2c
https://share.indeedassessments.com/attempts/0794d609b4174107994eae26269bd1eceed53dc074545cb7
https://share.indeedassessments.com/attempts/5dbe23a0b200b31e795d3cc08be954bceed53dc074545cb7
https://share.indeedassessments.com/attempts/2e2bec500c0be4062f4b26153c198fa0eed53dc074545cb7
https://share.indeedassessments.com/attempts/48aea7501026af023a8676d4f5bf8183eed53dc074545cb7
https://share.indeedassessments.com/attempts/a624f7b2a7b92b56ba408efa10075df0eed53dc074545cb7
https://share.indeedassessments.com/attempts/330938d46fa34e32099d7bc78ccd7de5eed53dc074545cb7
https://share.indeedassessments.com/attempts/6f8db9ac1d19c98ac75c1ea5da7dd90eeed53dc074545cb7
https://share.indeedassessments.com/attempts/2e2bec500c0be4062f4b26153c198fa0eed53dc074545cb7
https://share.indeedassessments.com/attempts/ad290f3ee3343775487b8c23020120cfeed53dc074545cb7

August 2022

Demonstrating customer service skills in a call center setting
Full results: Proficient

Retail customer service — Proficient
January 2022

Responding to customer situations in a retail setting
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/6ee7a744b760a248b3ba1c0f1c89c13f
https://share.indeedassessments.com/attempts/f7a3e704f8bc480929d898ea846ad1fbeed53dc074545cb7

