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PROFESSIONAL SUMMARY
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Knowledgeable Field Service Technician with more than 3 years working in demanding environments. Energetic professional managing time with minimal oversight. True team player experienced in customer relations and able to remain cool under extreme pressure. Looking to bring further success to employer through a strong skill set and a proactive demeanor. Talented professional highly skilled in handling mechanical tasks. Looking for a 
Field Service Technician position with a growing organization. Meticulous Field Service Technician offering excellent skills in installation, repair, maintenance and customer service.  Determined Maintenance Worker with skills performing routine operation checks on work equipment and always exercising safety measures to limit injuries. Hardworking employee with over 3 years of carrying out oral and written instructions effectively and efficiently. Capable of using constructive criticism to improve skills and job performance.
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●Workflow management
●Safety standards and protocols
●Technical analysis
●Oral and written communication
●Technical support
[image: ]WORK HISTORY
FEBRUARY 2016-CURRENT 
●Data collection and analysis
●Installation and maintenance
●Heavy lifting
●Preventive and reparative maintenance
●Safety procedures

Field Service Technician | Highvac Corporation | 4710 N Chestnut St Colorado Springs, Colorado
●Worked frequently with high vacuum pump systems to complete knowledgeable inspections and skilled repairs.
●Completed partial or full dismantling of equipment to quickly repair or replace defective components and restore functionality.
●Thoroughly cleaned and lubricated parts to keep vacuum pump equipment operating at peak performance.
●Assessed operating conditions and adjusted settings to maximize performance and equipment longevity.
●Investigated and corrected mechanical problems with machinery such as high vacuum pumps  and abatements.
●Reviewed technical documentation to perform accurate repairs on diverse equipment.
●Partnered with Mechanical, Chemical, and Electrical Engineers on troubleshooting and repairing equipment failure  to successfully prevent down time of production
●Reviewed all aspects of the job upon completion to alleviate equipment failure and prevent callbacks.
●Provided telephone support to customers by determining the cause of the issue and explaining the most effective solution.
●Attended Monthly Meetings, Daily pass downs, and team meetings to maximize technical knowledge and cohesiveness
●Provided exemplary customer service on each field visit according to Broadcom's guidelines.
●Interpreted pump equipment diagrams and manuals to fully understand mechanical and electrical systems in need of service.
●Followed safety procedures to avoid injuries in field.
●Operated all hand tools and power equipment according to company safety procedures.
●Performed annual maintenance service and completed preventative maintenance on all systems.
●Trained and supported new hires resulting in better understanding of process flow and safety procedures.
●Diagnosed equipment malfunctions by analyzing technical data and prior equipment history 
●Interacted with all necessary partners including vendors, upper management and peers.
EDUCATION
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1994 
High School Diploma 
San Leandro High School, San Leandro, CA
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