Keon Daniel

3184 Toney Dr. 

Decatur, GA 30032

(404) 860-5021

Keon1Daniel1@yahoo.com
EDUCATION

	Georgia State University, Robinson School of Business, Atlanta, GA

Bachelor of Business Administration, Managerial Sciences, May 2013

Overall GPA: 3.7/4.0

· Hope Scholarship

· Study Abroad Maymester 2012- Financial and Managerial Issues in the EU

· Deans List

Relevant Courses: Business Analysis, Strategic Management, Operations Management, Decision Making, Negotiations, Managing People in Orgs, Interpersonal Communication skill, Business Communication, Managing Human Resources


EXPERIENCE

	Quest Diagnostics- Tucker, GA                                     September 2012 - Present
Asst, Pre- Analytical III

· Has mastered all duties of the Pre-Analytical Assistant I/II
· Operates automated sorting and aliquoting instruments
· Able to recognize and solve more complex problems on a routine basis
· Able to perform basic trouble shooting and resolve problems with automated equipment operation
· Demonstrates a basic understanding of how Specimen Processing and Tech Ops impact testing departments and result quality
· Trains employees in Tech Ops job functions and may provide on-going training
· Communicates effectively with all levels of staff both verbally and written
· Reflects good judgment at all times when determining what action to take in resolving problems
· Demonstrates work assignment flexibility and is able to adapt to changes in work assignments 
· Demonstrates strong leader
Radio Shack- Lithonia, GA                                           November 2011 – November 2012
Sales Associate- Shift Lead
· Sold a variety of electronics, cell phones with accessories, along with do it yourself products
· Led shifts, opened and closed the store for operations
· Utilized POS systems
· Ensured accurate customer documentation for key accounts
· Reviewed and revised customer accounts to ensure accuracy
· Suggested and added on sales, created end solutions for customers
· Answered phone calls and placed orders on products to be shipped from the warehouse.
· Prepared items for send out
· Audited load information
DTLR-  Lithonia, GA                                                     May 2009 – August 2012
Sales Associate

· Prepared items for send out 

· Accepted and recognized received items in shipment

· Sold male and female shoes, and solely sold male wear

· Answered phone calls and transferred shipment to different locations
· Met or exceeded sale goals, won one of the few employees of the month awarded


SKILLS

	· Proficient in MS Office: Access, Database, Excel, Power Point, Word
· Google docs


