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Objective
To pursue a career leadership position with a growing company in order to showcase my innovative ideas and excellent customer service skills to improve procedures and increase productivity. 
Experience 
United Parcel Service	2014-Present
Assistant Operations Manager - Retail Customer Service
Responsible for Operations in the absence of Owner and Manager
Responsible for Two direct reports; Train and Mentor 
Responsible for inbound shipments; coordinating outbound deliveries
Identify and establish customer needs and instrumentally sell existing products/services
Flawlessly organize, track, and deliver thousands of packages processed throughout a demanding holiday season
Responsible to set and maintain min/max inventory levels in excess of $.6M, maintain customer database, handle claims, logistics, manage business operations
Next Page Event Services	2013-Present
Manage in excess of $.7M worth of production equipment throughout numerous events 
Responsible for timely delivery of equipment in 26’ box truck in between events
Led a team of 5-10 to seamlessly fabricate and establish logistics for sets and equipment in a timely manner
Assisted with running intricate layouts of audio/visual systems often, for televised entertainment
Assisted in video and Setup, lighting and production for Client marketing Video Ads, Weddings
Major Clients supported such as Delta Airlines, ESPN, Georgia Transplant Foundation
Courtyard Pools	2012-Present
Personally managed in excess of 300 individual pool and spa maintenance accounts well worth over $ .3M  
Utilizing sound customer service skills and exemplary performance, I was instrumental in adding numerous additional customers and maintenance jobs that increased the Company’s profits and customer base.
Supervised and trained maintenance staff 
Work in a highly team oriented environment and provide leadership to employees
Execute daily operations of the business and developed excellent customer relationships
Drive and maintain company vehicle and equipment daily
Education
Gordon State College	2009-2011
Associates Degree in Business Administration
Kennesaw State University	2012- Present
In progress: Bachelors Degree in Marketing
Skills
The Leadership skills I have developed in my years working have been nothing but professional. I have a unique ability to develop lasting customer relationships as well as a strong reliable work ethic with unwavering integrity. Overall, I have obtained skills in leadership, management, communications, interpersonal skills, and attention to detail focus. I have also worked hands on with cash, and have been recognized by my employers as a reliable, trustworthy, and hard working individual.
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