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Stocking Specialist
Fort Collins, CO 80521 dani.sopranik@gmail.com - 202-329-6994 obtain a position utilizing my leadership, operations knowledge, and customer service skills.
WORK EXPERIENCE
Stocking Specialist
REI Washington, DC Flagship - 2017-02 - 2017-07
Merchandising store
· Unloading and sorting palletized shipments
· Inventory handling
· Maintaining the overall appearance of store
· Using equipment such as hand truck, pallet jack, u-boat, and lift
Shipping/Receiving Specialist
REI College Park - 2016-08 - 2017-02
Leading warehouse support/stocking
· SIF specialist
· Receiving vendor and internal shipments
· Vendor returns and send-backs
· Processing damages and leading Garage Sales
Accounting Assistant
Gold's Gym Alexandria - 2014-07 - 2015-05
Back end management
· Product knowledge training
· Managing email accounts
· Ensuring a consistent sales and customer service experience
· Accounting and financial specialties
cashier goals
Michaels Arts and Crafts - 2013-09 - 2014-08
September 2013-August 2014 Customer Experience Manager
· Front end management
· Product knowledge training
· Managing store events
· Ensuring a consistent sales and customer service experience
· Leading store in achievement of customer satisfaction survey goals
· Leading store in achievement of cashier goals
Replenishment Manager
· Instructing stocking team
· Ensuring product is ready for store opening
· Managing product display
· Return to vendor
· Zeroing out on hand products
· Managing deliveries
Sales Associate
Dicks Sporting Goods - 2013-02 - 2013-07
Promoting excellent customer service
● Maintaining a clean and orderly store
EDUCATION
Bachelor of Science in Business Administration in Project Management
Devry University
2013 - Present
SKILLS
Excellent written, problem-solving, satisfaction
ADDITIONAL INFORMATION
Special Skills: Excellent written, oral communication, and customer satisfaction
Excellent critical thinking skills, organization, problem-solving and creative thinking skills
