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Job Knowledge/Skills (Includes experience, training, education, task knowledge, task management and understanding of complex assignments.) 
	Ability to track and locate missing parts. Familiar with Red Prairie. Very knowledgeable about production line and process of building kits. Personally stage and prepare work orders for assembly line to establish which orders are being completed. Folk Lift driver, Electric Pallet driver. 




Work Quality/Work habits (Includes accuracy, neatness and thoroughness, demonstrates commitment) 
	Very reliable with high work ethics. Goal- oriented and determined to excel. Opened to suggestions from fellow employees about ways to improve productivity. Used routine inspections of kits as a mechanism to ensure the accuracy of the work orders. Follow all assembly procedures to ensure inventory accuracy.





Initiative/Problem Solving/Decision Making/Adaptability (Includes ability to perform tasks above and beyond job responsibilities, ability to adapt to new or changing situations, and willingness to accept and deal with change.)  Use specific examples wherever possible. 
	Experimented with various procedures to determine the most effective process of completing work orders. Able to rapidly adapt to new procedures that will improve production. Ability to prioritize work orders in the order of importance.




Communication/Customer Service/Interpersonal Skills (Includes clear, concise, timely, written, oral or electronic communication, correspondence, grammar usage and presentation. Includes service to internal and/or external customers, i.e. positive communication, timeliness, effectiveness fulfilling needs/requests, courteous, professionalism.)  Be specific. 
	Communicated with other departments and co-workers to ensure that everyone is working together effectively to complete the tasks. Relayed instructions directly to assembly workers to make sure there was no confusion. 





Productivity/Results/Creativity (Includes acceptable work produced and performance under normal or adverse working or workload conditions, meets goals and quotas. Includes ways to keep job interesting, new methods of working with obstacles, innovations, process reengineering and procedure enhancements.) 
	Personal goal was to make sure each work order was completed before the due date and most importantly, that it was completed efficiently. Had a strong desire to exceed the set goals and quotas of the company and go beyond what is expected. More than willing to commit as much time as needed to ensure the task is completed on time. 
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