

	Objective  
Computer and Professional Skills 
	To obtain a position as a Call Center Representative.
Proficient in : Adobe Photoshop, Adobe Illustrator, Corel Draw, Dream Weaver, Microsoft Office Suite 2010,Windows 98/2000/XP/Vista/7
Various levels of experience in: Customer Service, Call Center, Marketing/Telemarketing, Campaigns, Advertising and Design in Web/Print, Web Promotion, Link Building.

	Work Experience
Education
	A to Z tile Colorado        Centennial, CO   August ’12 – Present
Tile and Stone Installer 

tile installations and design, remodeling, granite fabrication and installation, grout repair.   

The Brown Palace Hotel   Denver, CO       October ’10 –August ‘12
Order Taker/Server  

-taking orders, upselling, keeping inventory, managing amenities, managing
 servers.

Office Team             Boulder, CO               August ’10 – October ‘10
Customer Service Representative/ Survey Researcher

-working on various types of surveys, entering information into the database.
DIRECTV                  Englewood, CO          February ‘09 - September '09
Technical Support / Billing 
  -performed tasks related to answering customer inquiries received via telephone. Interacted with customers; provided information, rules, regulations, policy and procedures. 

-was responsible for technical support on satellite receiver, dish, and various types of electronic connections. 
Advertising Agency MM4       Denver , CO           May ‘08 – January‘09      

Assistant in Advertising and Marketing
    -Interacted with customers via phone calls and e-mails. 

    - performed day-to-day website optimization including link building, testing, and market research. 

-researched and implemented various affiliate programs and banner exchange services. 
Magna Colors                Littleton, CO               January 2005 – May 2008 

Tile Helper   

Tile Installations, customer service, work crews management.

Front Range Community College     Westminster, CO            2006 – present    

Associate of Business w/emphasis on Marketing (degree pending Fall 2010 )

Took Courses in Advertising, Marketing, Business Law, E-Commerce, Business Ethics, Business Writing, and Psychology.

  Vantage Point High School        Thornton, CO                       2001-2005 

   Graduated with a 3.2 average GPA
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