Sharon L. Dahl
1509 14th Street NW Apt 1

Rochester, MN 55901
Msdahl5@aol.com
507-316-2224
OBJECTIVE
Obtain a challenging career position utilizing my organization and leadership skills.  I am very detailed and customer service oriented.  
I am a great team player and thrive in both independent and collaborative work environments as well as being a great team player. I have many years experience working with people-- I have 3 grown children and am currently unemployed looking for a new and exciting career change.  I am a fast,efficient learner and am not afraid to work hard to succeed. I am compassionate,mature and love people.  
EXPERIENCE
Rochester Community and Technical College
August 2012-present

Student-course-general studies

Weber and Judd Pharmacy, Rochester, MN

December 2009-October 2011
Certified Pharmacy Retail Technician

Responsible for prescription entry via fax,email or patient waiting, filling medications,insurance ajudication, ordering medications, patient education, doctor/pharmacy interaction.  Take patient calls and physician calls and complete prescription orders.  
Mayo Clinic—Rochester, MN

May 2005-August 2009

Certified Pharmacy Technician Specialist-worked in the mail order/phone
order pharmacy.  Handled problem orders and contacted patients to resolve issues.  Processed Medicaid and Medicare and many other insurance claims Responsible for maintaining a high level of customer service for the mail and troubleshooting of those rejected claims.  Responsible for answering questions and training of other technicians within the mail order pharmacy.  
Minuteman Press-Rochester, MN

Title--owner
February 2001-April 2005
Responsible for all aspects of the company.  Hiring staff, bookkeeping,customer service, scheduling, inventory,advertising, accounts payables and accounts receivables.
Shopko Pharmacy

1990-1992

Pharmacy Technician

Duties-responsible for processing prescriptions, filling prescriptions, ordering medications, customer service, insurance processing

EDUCATION
University of Minnesota-Waseca

Waseca, Minnesota

August 1980--August 1982

Associate Degree of Applied Science

Pharmacy Certification Board

June 2005-2012
 CPR/FIRST AID CERTIFIED
REFERENCES
Available upon request

