	HENRYK CZYZ

	                 4253 N Oketo Ave. Norridge, IL 60706
                                                                773.968.8129  

                                               henry_czyz@yahoo.com

	
OBJECTIVE
To secure  position with a progressive company.

	
TECHNICAL SKILLS

· Warehouse experience 

· Computer Literate (MS Office, ERP, UPS and Fedex software)

· Quality Assurance



	CAREER EXPERIENCE
Laborer
Des Plaines, IL                                                                                            2008 – Present
· Acquire, install and administer 200 LAN hardware, network operating systems, end-user software applications

· Create, manipulate, and run advanced MS Access and Crystal Reports to support employees’ reporting needs.
· Migrate old database resource (MS Access) into new Oracle10 database. 
· Analyze and provide disaster recovery strategy 
· Install and provide software for Warehouse managing
· Sending and Routing Products using warehouse software

PC Techinician
R.A. Zweig Inc, Glenview, IL                                                                            2004 – 2008
· ERP system upgrade to version 8.03 effective 2007/2008. Install new servers, move databases, users and all necessary files. Cooperating with Vantage Tech support during whole transition
· Acquire, install and administer 100 LAN hardware, network operating systems, end-user software applications and Nortlel telephone networks. 

· Manage Active Directory Services include DHCP, DNS, IIS.

· Deliver and manage 05/2004 ERP Vantage 6.0 software training to company        -wide employees. 

· Analyze, modify, and revise procedures to incorporate changes in user needs and to maintain efficiency in data processing procedures.
· Create, manipulate, and run MS Access and Crystal Reports to support             employees’ reporting needs.
· Write macros using VBA to automate processes and manipulate data
· Acquire, install and administer 70 CNC network, special DNC software
· Contribute to company-wide quality achievement QC 9001.
· Analyze and provide disaster recovery strategy 
Network Administrator
Multimedia Poland, Brzesko Poland                                                               1999 – 2004
· Worked with cross-functional team to implement new Billing System resulting           in 2003.
· Prepared and supervised mass printing of 2000 customer invoices.
· Provided exceptional computer service and employee software training.
· Evaluated and implemented anti-virus procedures and tools to minimize virus impact on users.

· Worked with SQL server 
· Ensured Internet connectivity to over 1000 users, including TCP/IP troubleshooting.

· Maintenance of Novell and Linux compute servers, Network Appliance fileservers, and engineering design workstations, printers, and plotters
· Migrated from Novell to windows 2000 
· Contributed to company-wide quality achievement ISO 9000.

PEOPLE SKILLS

· Trainer
· Effective communicator
· Analytical
· Organized
· Customer-focused

· Teamwork ability



	Certifications and Trainings
Vantage Epicor Administrator Training  

IQMS Complete Administrator Training

Oracle 10/11 Complete Administrator Training
Project Management Training

Time Management And Personal Effectiveness Training 

Education
Bachelor degree in Computer Science

References available upon request. 
Other

US and Polish Citizen


