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SUMMARY OF QUALIFICATIONS
· Communication Skills:  Have received consistent positive feedback from coworkers and clients on  interpersonal skills,  presentation skills, and prioritization of communication.
· Delivering Results:  Successfully delivered business requirements and tested products for multiple projects, ensuring successful rollout to meet client needs, and to increase company revenue with key initiatives.
· Managing Details:  Consistent manager praise on efficiency, attention to detail, and level of quality. 
· Going Above and Beyond:  Have taken on additional responsibilities outside of immediate job description to gain experience, help the team, and move initiatives forward.
· In-depth Computer Knowledge: Experience with multiple systems, from commonly used MS applications to more in-depth database functionality and proprietary programs.   Extremely fast learner.

WORK EXPERIENCE 
Business Analyst                                                           Curian Capital, LLC                                                                        2010-2013     
· Coordinated weekly research meetings involving senior management.  Gathered and disseminated agendas, published meeting minutes, and documented  product ideas, all which was above and beyond outlined job duties. 
· Scheduled and conducted project meetings, gathering information from stakeholders.  Analyzed, wrote, and distributed multiple documents throughout a given Project life cycle. 
· Instrumental in creating the first iPad app launched by the company, developing all business requirements, and therefore fully responsible for the end product meeting the customers' needs.
· Managed a logistically complex testing effort in the Production environment, writing the test plan, aligning the appropriate resources, and providing daily instruction and detailed communication of tasks to all resources, enabling critical defects to be found prior to deployment. Successful launch resulted in increased assets under management in the billions.
· Volunteered to conduct a post-implementation review of a key project, interviewing all stakeholders to gather feedback. Wrote and published a comprehensive document providing overview and analysis.

Business Systems Analyst (Quality Assurance/Analyst)      CDI IT Solutions                                                       2010-2010     
· Created and executed test scripts for multiple projects as a contractor for Ameriprise Financial. 
· Communicated with various business stakeholders and participated in technical discussions to ensure all needs were met, address questions, and deliver results.  
· Worked remotely for the duration of  contract, demonstrating ability to complete all tasks in an independent manner while maintaining clear communication. 
Educator                                                           Butterfly Pavilion                                                                                          2010-2010 
· Instructed creative, interactive, age-appropriate environmental education programs in a classroom setting for  school groups. Coordinated and taught up to four classes per morning, managing up to 50 students per class. 
· Collaborated with the Education Department to  implement curriculum, developing two new educational programs. 
· Provided administrative support (returned phone calls, booked school groups, and other tasks)  in a non-profit setting, ensuring customer satisfaction. 
· Guided and assisted visitors in exhibit activities, representing the organization to the public.
Business Systems Analyst (Quality Assurance/Analyst)     Ameriprise Financial                                                 2006-2008 
· Acted as Test Lead for major system changes on a series of annuity products. Mapped test plan and conversion approach, delegated test cases to contractors, and monitored their progress throughout project.  Identified and resolved system calculation errors, with the successful launch providing improved reporting for thousands of clients.
· Co-led the launching of four new Annuity Products. Completed all necessary database builds and changes and developed and executed test cases, to ensure a successful launch of these products and therefore increase Sales revenue of the organization.  
· Wrote and executed pre-UAT and UAT test scripts for the testing of new annuity products, new living and death benefits, and existing product changes and enhancements.  Worked closely with other systems testers and software developers to troubleshoot issues and to account for any gaps in the work effort. 
Senior Service Associate                              Ameriprise Financial                                                                                2003-2006 
· Achieved Subject Matter Expert status and assisted in requirements documentation for projects. Contributed to development of process improvements and system enhancements, improving efficiency. 
· Reviewed legal documents, determining who had authorization to act on behalf of the client. 
· Took initiative to gain Series 6 license to be able to act as a phone representative for the customer call center. 
· Trained and transitioned the mail team from data entry to Upfront Scanning.  
· Developed new outgoing client correspondence and processed contract change requests on annuity contracts.
·  Wrote departmental level service award nominations for fellow associates.    
 Interpretive Park Ranger (Volunteer through SCA)            Arches National Park                                              2000-2000 
· Researched, prepared, and presented creative and enriching interpretive guided hikes and evening programs, receiving positive feedback and praise from visitors. 
· Conducted three-hour hikes with group sizes of 25-30 (all ages and nationalities), adapting to group needs and issues as they arose, while also educating and providing a positive visitor experience. 
· Staffed Visitor’s Center, providing information, orientation, and customer service.  Collected fees and operated cash registers. 

EDUCATION 
University of Illinois at Champaign-Urbana 1996-2000  
B.S. Ecology, Ethology, and Evolution





