Tara M. Cupp
10014 w 81st Cr.
Arvada, Co. 80005
(720)939-4466
Tara.cupp@yahoo.com
                  
 
Objective:       To utilize my managerial and organizational skills and experience in a team setting. I thrive in a busy, innovative environment and am eager to be challenged by my group and responsibilities. 
            
Work Experience:

Lowes

Lakewood, Colorado

09/12 to current
 
Supervisors: Justin Meyers


Department manager of Administration/Customer Service


Responsibilities: Please see attached.

            King Soopers
            Arvada, Colorado
            10/11 to 09/12
            Supervisors:  JoAnn, Cecelia King
            Deli clerk
            Responsibilities:
Ensuring customer first and customer satisfaction!         
Proper handling of meat slicer, rotisserie ovens, fryers, and convection ovens. 
 Proper knowledge, training and the safety of all three
Check dates of meats and cheeses to ensure food safety, along with all other prep items
Also work prep 2-4 days  a week, preparing party tray, self serve chicken, sandwiches dips, pizza etc.
Able to lift 25 – 50 lbs (chicken)
Used to constantly working in a fast paced environment and meeting deadlines                                
           Lowes
            Denver, Colorado
           9/07 to 10/10
            Supervisors: Rosie Orf, Brian Smith
            Positions to date:
                        9/07 – 3/08: Cashier
                        3/08 - 6/08:  Head Cashier
                        6/08 – 4/09: Team Lead Head Cashier
                        4/09 – 2/10: Windows and Walls (Home Décor) and Paint
                        2/10 – 10/10: Department Manager of Customer Service
 
            Experience and Responsibilities:
                        Ensuring Customer satisfaction
                        Manage a cashier team of 25 people daily
                        Create and manage scheduling
                        Manage Customer Service desk ensuring orders are being signed for, 
                                    Credit applications are processed properly, and phones are being 
                                    Directed promptly and answered appropriately.
                        Conduct regular inventory
                        Open and close cash registers; verify appropriate dollar amount to maintain balance.
 
            Kennedy, Childs &Fogg P.C.
                        File Management: 06/05 to 12/06
                        Responsibilities: 
                                    Data Entry
                                    Opening and Closing new cases
                                    Sending cases/boxes to off-site storage
                                    Termination of old cases
                                    Receptionist Experience
                        Promoted to Office Assistant: 12/06 to 04/07
                        Responsibilities:
                                    Document creation, dissemination and delivery
Stocked and cleaned kitchens
                                    Stocked and organized office supplies in work areas
                                    Indexed Transcripts to be sent off-site
                                    Admin responsibilities as necessary
                                    Delivered Documents and other items to firms in Downtown area
                                    Maintained organized mailroom 
 
Skills:   Experienced in Microsoft Word, Excel, and Outlook, excellent verbal and written communication, extremely customer service-oriented, quick learner.
                                    
Education:
            Pomona High School
            8100 W. Pomona Drive
            Graduated: May 25, 2005
                        Related Courses:
                        World of Work Program and on the job experience
                        Accounting Class
                        Family Career Leaders of America (FCCLA)
                        Entry Management Training Program -12/08-1/09         
                        
 
References:      Available Upon Request
