Charles Culp	                       charles_clp@yahoo.com		25368 CR 4
303.945.9909								Hudson, CO 80642

Objective:  
To obtain a position in a fast paced environment allowing for face to face customer interaction with room for growth potential.
Summary of Achievements:
· Quickly learned the safety procedures along with appropriate safety equipment at refinery site in order to complete work in an efficient and safe manner.
· Worked both as lead connector as well as support role.  Kept on staff following steel completion as millwright through project completion. 
· Developed new accounts and maintained relationships with large accounts for FedEx Office in the area of printing and banner solutions
· Increased revenue in center by 150% and earned honors for store having a greeting percentage of 100%
· Strong background in customer service, safety procedures, sales, and team member relations

Experience:
Ames Construction
Iron Worker, Present
· Responsible for the installation of steel, pipe, and technical equipment at refinery in Commerce City, CO
· Cross trained in pipe fitting, laying, concrete, and flying steel and equipment into locations high in the air
· Trained in hole watch and safety procedures while in confined spaces

FedEx Office, Golden CO
Center Manager, 2007 to 2011
· Responsible for the day to day operations of a Tier 2 center.  Responsibilities included interviewing, hiring, revenue generation, and ensuring all customers had an outstanding experience each time they entered the store.  
· Held weekly store meetings to review past performance as well as setting goals moving forward.  Increased revenue in center from $63,000 monthly to $110,000.  
· Responsible for signing new large accounts the newest of which being Jefferson County whose spend is $20,000 monthly.  
· Responsible for forecasting, creating budget, and ordering / scheduling within budget to ensure profitability.
US Lawns, Fort Lupton CO
Crew Lead, 2005 to 2007
· Responsible for the maintenance of more than 25 commercial accounts including lawn maintenance, grounds keeping, and landscape installation.  
· Also responsible for conduction daily safety briefing and weekly safety meeting to go over any and all issues regardless of how small in order to prevent injury or damage on site. 
· Responsible for bidding and signing new accounts throughout the year, especially in the winter months.

Delta Airlines / Skywest Airlines, Cleveland OH and Denver CO
Ramp Supervisor, 1999 to 2005
· Responsible for the ground operation for a major airline.  Managed up to 100 employees and 150 daily flights per day.  
· Perfect safety record while with company while holding two safety meetings per week.  Responsible for monitoring payroll budget and scheduling accordingly.  
· Ensure aircraft are parked and dispatched in a timely, safe, and efficient manner along with ramp clean up and the maintenance of all ground equipment including but not limited to GPU’s, tugs, and portable air units.

Education:
Metropolitan State College of Denver, Denver CO
2008 to Present
· Currently a junior working on major in Business Management

References:
· Available upon request

