Darbie Cuevas	
5780 E 127th Place
Thornton, CO 80602
303-903-8404
darbiecuevas@hotmail.com

Objective
To obtain a full time position in customer service utilizing my computer, client relationship building, hospitality management, and customer service skills.

Qualifications

[bookmark: _GoBack]2009-2014 Unemployment Insurance Consultant, Equifax, Westminster, CO
Gathering separation information for unemployment claims for assigned accounts. Processing unemployment claims and appeals for assigned accounts. Answering client questions and providing recommendations on claims and appeals.

2009  Customer Service Rep II, Dish Network, Thornton, CO
Answering incoming calls for satellite TV company.  Processing upgrades and account changes for customers. Resolving all service and billing issues.

2004-2008 Customer Service Rep, DHL, Boise, ID
Answering incoming calls for international shipping company.  Tracking domestic shipments and researching customer inquiries. Scheduling package pick -ups and taking supply orders for customers. 

1999-2004 Certified Service Center Specialist, On Assignment Staffing Services, Calabasas, CA.
Answered incoming calls for nationwide staffing company. Took applications from prospective employees and completed reference checks. Answered employee benefit and payroll questions. Took orders from clients and routed client calls to staffing consultants. 

2002-2003 Customer Service Rep, AllHeart.com, Camarillo, CA
Answered customer inquiries via e-mail, phone and fax for online medical supply company. Processed orders and verified order information.  Processed all customer returns.

1998-1999 HR Clerk,  Zebra Technologies,  Camarillo, CA
Maintained all files for 350+ employees.  Answered and directed calls on Meridian switchboard.  

1994-1997 Front Office Supervisor, Holiday Inn, Thousand Oaks, CA
Responsible for training and scheduling of all front desk personnel. Made reservations and resolved all guest complaints. Monitored guest satisfaction tracking. Answered all incoming calls and assisted guests.

Education 

CALIFORNIA STATE UNIVERSITY NORTHRIDGE, NORTHRIDGE, CA
B.A. in Radio/TV/Film, 1997.
MOORPARK COLLEGE, MOORPARK, CA
A.A. Liberal Arts, 1994.
COLUMBIA COLLEGE, COLUMBIA, CA
Certificate of Achievement, Hotel Management. 1993.


			References available upon request.
	






