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Profile

My name is Luis, I grew up in New Mexico with my grandparents until I was 9. They owned their own business and from them i learned the value of hard work and the pride that comes from a job well done. I grew up to be self driven, enthusiastic individual. I think i would be great asset to your company because of these early skills mastered and because I'm very organized, able to multitask, and a very quick learner.

Experience

Stocker, Rio Grande Co., Denver, CO  May 2008 - August 2010

Rio Grande taught me to be very organized. I had to keep inventory and make sure we had enough product for weeks to comeldldqi. I also had to arrange and organize store shelves to keep the store flow easy and logical.

Courtesy Clerk, Wal-Mart, Westminster, CO June 2011 - August 2011

This job taught me to be determined and to work at a fast pace to complete all my assignments when I'm supposed to in an orderly fashion. Wal-Mart also involved meeting and speaking to many different people every day.

Tech-Support Advisor, Career Connection Inc., Boulder, CO August 2011 - June 2012

Here I was an over the phone technical support advisor for apple care. Apple care focused on customer service, staying focused while working, self guided problem solving, and a lot of people skills

Customer Service Representative, Convergys, Denver, CO June 2012 – December 2012

At Convergys i was a customer service representative for the united states postal service. This job required a lot of data entry and listening. Information had to been entered 100% correctly or run the risk of causing issues with another persons mail. With the postal service almost everyone was a customer so you had to to work very quickly and accurately. 

General Labor, San Juan Pools, Broomfield, CO May 2013 – November 2013

Here At San Jaun I assisted in installing in ground swimming pools. This work was very team oriented and required to work in many different work environments.

N.A., Sierra Healthcare Center, T or C, NM December 2013 – April 2014

Working as a nurse aid was a very different job than I was used to. Customer Service skills is essential in this field also time management and responsibility.
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Education

Weld Central High School Keenesburg, CO High School Diploma Class of 2011

Skills

- Great people skills, Able to multitask, able to work under pressure, very organized, can adjust to any situation, very focused while working, great problem solving skills

REFERRALS

Megan Dymond - (970) 443 - 5332 

Jose Parra - (720) 984 - 4587

Roxanne Brooks - (303) 218 - 6304

