	Steve Hamilton

	7400 Wilson Ct.
Westminster, CO 80030

	720-495-1432

	Heartogo76208@yahoo.com

	

	Profile
	· More than 8 years’ successful experience in customer service and support with recognized strengths in problem-solving and trouble-shooting, and planning/implementing proactive procedures and systems to avoid problems in the first place.

· Ability to train, motivate, and supervises employees.

· A team player, acknowledged as “Total Quality Professional.”

· Develop plan and maintain/update accurate inventories.
· 20+ years of welding experience in MIG, steel and aluminum, ARC welding

	Career Achievements 
	· Opened up functioning tractor/trailer shop in 2 ½ years.  Recommended by Don Herring as qualified to start shop for CT Power.

· Increase in parts for tractor and trailer was $250K in 1 year.
· Proactive planning led to notable increase in morale in shop.
· Increase customer retention.
· Strong negotiation skills (estimates).

· Provided CT Power with list of equipment needed to have an up and running shop.

	Employment
	Creative Visions

Subcontractor (Pensky/Ryder)

Contact : Freddie Herring, Jr (Owner) 303-916-9376

· Box work

· Panel replacements

· Side Post Replacements

· Flooring Repair/Replacements

· Roof Repair/Replacements

· Door Repair/Replacement (Swing and roll up doors

· Header and Rear Frame Repairs

· Lift Gate Repairs

Ainsworth Paint & Body  Denver, CO    

Subcontractor

· General fabrication on tractors and trailers. 
· Estimate damage to trailers and bid job accordingly.

· Create estimates and proposals on jobs.
· Work with sales professional responsible for open accounts in individual and corporate accounts.

· Support sales reps in opening new accounts and upgrading existing service.
· Set up system to handle bottlenecks and crisis deadlines.

· Supervised equipment and production requirements to ensure progressive departmental growth.

· Parts ordering and information.

· Quickly and effectively solve customer challenges.

Walbash National Trailer Commerce City, CO
Shop Foreman

· Supervised 11 employees.

· Prepare quarterly and annual review for employees.

· Implement safety training in and around shop.

· General fabrication on tractors and trailers. 

· Work with 1 sales professional responsible for open accounts in individual and corporate accounts.

· Support sales reps in opening new accounts and upgrading existing service.

· Quickly and effectively solve customer challenges.

· Inspected new trailer arrivals for acceptance to new sales inventory.

· Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

· Control work overflow, resulting in a smooth-running operation with few complaints.

· Set up system to handle bottlenecks and crisis deadlines.

· Supervised equipment and production requirements to ensure progressive departmental growth.

· Parts ordering and information.

· DOT inspections and quality control on equipment leaving the shop.

CT Power/Iceberg Enterprise, Commerce City, CO 
	2011-2012

2009-2011
2008-2009


	
	Contact Shop Foreman:  Chuck Drumright  720-301-8347 
	

	
	Shop Foreman
· Supervised 13 employees.

· Prepare quarterly and annual review for employees.

· Implement safety training in and around shop.
· General fabrication on tractors and trailers. 

· Work with 8 sales professionals responsible for open accounts in individual and corporate accounts (used and new equipment.).

· Support sales reps in opening new accounts and upgrading existing service.
· Quickly and effectively solve customer challenges.
· I was quality control for Hyundai trailers.  CT Power became a Hyundai dealership.

· Inspected new Hyundai arrivals for acceptance to new sales inventory.

· Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.
· Control work overflow, resulting in a smooth-running operation with few complaints.

· Set up system to handle bottlenecks and crisis deadlines.

· Supervised equipment and production requirements to ensure progressive departmental growth.

· Parts ordering and information.

· DOT inspections and quality control on equipment leaving the shop.


	2006-2008

	
	Merritt Equipment, Henderson, CO
Contact: Don Herring 303-287-7527
	2000-2006

	
	Shop Lead
· Implement safety training in and around shop.

· General fabrication on tractors and trailers. 

· Responsible for open accounts in individual and corporate accounts (used and new equipment.).

· Support sales reps in opening new accounts and upgrading existing service.

· Quickly and effectively solve customer challenges.

· Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

· Control work overflow, resulting in a smooth-running operation with few complaints.

· Set up system to handle bottlenecks and crisis deadlines.

· Supervised equipment and production requirements to ensure progressive departmental growth.
· DOT inspections and quality control on equipment leaving the shop.
	

	Education
	CCOC, San Jose, CA
	1986

	
	Welding and Fabrication

	

	References:  
Professional

Chuck Drumright (CT Powers)  720-301-8347

Professional

Don Herring (Merritt Equipment)  303-287-7527

Professional

Robert Popilarski 720-620-2220

	

	


