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6 YEARS OF TECHNICAL EXPERIENCE IN ELECTRICAL/AVIONICS/IT SYSTEMS OF NAVAL AIRCRAFT, GOVERNMENT NETWORK SECURITY AND GPS/COMMUNICATION SYSTEMS. QUALITY ASSURANCE QUALIFIED. EXCELLENT TEAM BUILDING SKILLS, TRAINING/MENTORSHIP, AND LEADERSHIP SKILLS. PURSUING BACHELOR’S DEGREE IN PHYSICS. TOP SECRET/SCI SECURITY CLEARANCE.
Technical expert with great leadership skills. Lead electrician in charge of 12 SH-60F/H, with the maintenance, repair, and operation of all electrical/avionics systems. Highly motivated, goal
oriented professional.
Quality Assurance Standards • Technical Expert • Performance Evaluations • Logistics
Management • Time & Resource Management • Diverse Aircraft Experience
2 Navy/Marine Corps Achievement Awards / 2 Navy Good Conduct Medals / 2 Navy Sea Service Deployment Ribbons / Global War on Terrorism Service Medal / 2010 Naval Helicopter Association Maintainer of the Year Award


PROFESSIONAL EXPERIENCE
LOS ALAMOS TECHNICAL ASSOCIATES, Feb 2011-Mar 2012
Electronic Engineering Technician, Chicago, Ill.
Lead technician for the implementation of the METRA GPS/Upgrade project. Managed
Parts &Vendors for entire company.  Designed electronic hardware compenents and schematics with
CAD programs.  Senior field technician for on-site support. Troubleshot down to component level, read schematics.  Used testing instruments such as DMM, oscilloscope, TDR, FDR, megaohmeter, and others. Coordinated with manufacturers for production of products. Windows Active Directory. Knowledgeable in, Microsoft Exchange 2010, TCP/IP, VPN, DNS, Domain Controllers, IIS, and WSUS.
Working knowledge with EMC SANs, and VMWare ESX Server. Perfomed audits on quality systems

UNITED STATES NAVY, 2004-2010
Supervisor, Electrical Organizational Maintenance, Naval Air Facility Atsugi,
Ayase, Japan (2007-2010)
Managed all functions and activities within the Aviation Electricians’ work
center, maintaining 12 SH-60F/H helicopters. Managed 2 Naval Aviation
Maintenance Programs. Evaluated training programs, inspected aircraft for safety of flight related discrepancies, and trained personnel in all electrical matters. Analyzed trends to identify aircraft discrepancies, inspection procedures, and workmanship. Ensured compliance with all proper instruction manuals.
Knowledge of DoD Regulations governing the use of computer systems (Vulnerability Management
System), and Security Technical Implementation Guide.
KEY CONTRIBUTIONS & ACCOMPLISHMENTS
▪ Managed Aircraft Compass Calibration Program during Technical Directive compliance of Replacement Attitude Heading Reference System resulting in zero discrepancies during the squadrons Aviation Maintenance Inspection.
▪ Generated 50% increase in work center qualifications by implementing an aggressive training program, which led to 62% drop in work center workload.
▪ Performed facilities maintenance of electrical systems on both shipboard
and landbased facilities for lighting, power, and security systems within hanger based areas.
Michael A. Crowley
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Aviation Electrical Technician, Naval Air Station,
San Diego, CA (2005-2007)
Maintained and repaired electrical, instrument, and power systems on the SH-
60F/H helicopter and electrical facilities maintenance in the hanger spaces (i.e. lighting, power, and security camera installation/maintenance/repair.)
Includes power generation, conversion, and distribution
systems; aircraft systems, including hydraulic, landing gear, flight control, antiicing, rain control, anti-skid braking, fire protection, utility, and power plant and
related systems; instrument systems, including aircraft engine, flight, and other
indicating and warning systems; automatic flight control and stabilization systems; aircraft compass systems; attitude reference systems, inertial navigation;
uses computers in various aspects of work; applies Hazmat procedures and
corrosion control techniques.
KEY CONTRIBUTIONS & ACCOMPLISHMENTS
▪ Performed over 5000 maintenance corrective actions on both
scheduled and unscheduled maintenance.
▪ In charge of maintenance and upkeep of over 50 pieces of test equipment which resulted in an “ON TRACK” grade from Quality Assurance Audit.


EDUCATION & CREDENTIALS
High School Diploma: St. Rita High School (2003), Chicago, Ill.
College: Illinois Institute of Technology, (2011-Present).  Completed over 100 credits working toward
B.S. degree in Physics.
Professional Development: Aviation Electrician, H-60 Organizational Maintenance Technician, General/Avionics Corrosion, Aviation Gas Free Engineer, Introduction to Lean/Six Sigma Principals, Basic Theory of Constraints. Can speak conversational Japanese and some Spanish.
SH-60F/H Qualifications: Electrical/Avionics Quality Assurance Representative, APU Operator/Instructor, Fuel Cell Maint. Supervisor, Plane Captain, Technical Flight Operator. Certified Journeyman through Department of Labor.
