1021 Niver  Ave., Denver, CO 80260 
Email: kpatc7@comcast.net 

Phone: 720-216-3554
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Career Snapshot
· Eight years of performance and experience serving the public 
· Expert in customer care/communications, public relations, problem solving, relationship building and support  positive work environment and contribute as a cooperative team player

· Next2Nice Photography - Over 25 years of service as a photographer and creating gift baskets

Professional Experience
Frontier Airlines Inc.            2002-2011                                                     Denver, CO
· Load, unload and transport baggage and freight

· Drive and operate ground equipment including Tugs, Belt Loaders and Push Tractors 

· Marshall aircraft to and from gate area
· Communicate pertinent information to Operations, Flight Crews and Ramp Personnel 

· Perform Air-start and ground power unit functions when necessary

· Service Lavatories and potable water

· Provide Foreign Object Debris damage control aircraft
· Baggage delivery functions

Wackenhut Security              2002

                                                                                                                            Denver, CO 
· Provided frontline security for traveling passengers
· Instructed passengers in a series of steps before entering restricted area

· Viewed and examined items passing through X-ray

· Rotated positions every hour
· Scanned entire frontal portion of body with hand wand 

· Patted down ankle area and lower back region 

· Performed physical search of carry on property

· Performed actual exercise during random “pop-up” tests  

Amgen Pharmaceutical Inc. 1999-2002                                                     Boulder, CO
· Set up various totes, transfer wall lines and pipes

· Assisted associates in manufacturing bacterial growth

· Followed Standard Operation Procedures

· Logged steps, measurements, and protocol to the fraction 
· Signed off on each step of procedures and verified

· Executed control panels for the process

· Cleaned equipment and instruments
Education
John Adams High- Cleveland, OH             Vision University- Albuquerque, NM

References

Excellent references are available upon request
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