K A R E N C R O S S
35 2nd Avenue NW, Plainview, MN 55964
HO(507) 272-0730

karencrossmn@gmail.com
0BQUALIFICATIONS SUMMARY

Motivated, Professional, Diplomatic Manager with Numerous Years of

Experience and a Proven Track Record of Success
· Clear track record in Managing, Leading, Mentoring and Coaching individuals with proven results

· Experienced Manager of resources, customer relations, scheduling, sales and marketing, purchasing and inventory

(  Continually exceeds expectations and base of responsibility  (  Strong conflict resolution  (
(  Consistent pattern of driving the corporate image  (  Strengthens customer relations  (
(  Positive, creative “can do” attitude  (  Enhances team productivity  (  Event planning  (
(  Adapts well within a variety of environments and demands  (  Multi-cultural exposure  (
(  Network development  (  Workplace safety  (  Effective problem solving  (
1BPROFESSIONAL EXPERIENCE 

Post-Bulletin ~ Rochester, MN






2008 to Present
Human Resources Representative







· Administrate all employee benefits as the Benefits Coordinator, including health, dental and life insurance policies, long term disability insurance, flexible spending programs and COBRA.
· Manage and Organize Wellness Management Program in cooperation with Mayo Clinic and Olmsted Medical Center.
· Maintain and manage employee related information such as; employee records, job descriptions, unemployment related claims and concerns, workers compensation, OSHA records and safety trainings, safe driver program and FMLA.

· Full circle recruiting.
· Assist in employee training programs.
Federated Department Stores (Macy’s) ~ Rochester/Burnsville, MN
2004 to 2007
Selling Manager










· Responsible to drive team objectives in Sales, Credit, Clientele Program and Bill to Sales for three departments

· Trained and led Home Department of approximately twenty seven Staff and Managers and directly supervised Field Express Department of nine individuals

· Functioned in a number of vital training roles including;  Team Member Trainer for new sales staff, Lead Trainer for POS and Merchandise Inventory Tracking System, and Wedding Registry

· Key individual in implementing Re-Branding Campaign during store conversion and functioned as a Team Trainer on new systems

· Resolved Department problems and concerns

· Number One in Department Sales out of Sixty Stores for Ten Months
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2BPROFESSIONAL EXPERIENCE CONTINUED
Dome World Recreation ~ Byron Center, MI



1993 to 1995
General Manager and Lead Event Planner




· Managed restaurant, bar, campground, outdoor recreation and indoor driving range at a large outdoor recreation center and organized all sporting events
· Performed a number of administrative duties including;  banking, bookkeeping, payroll, benefits packets, and Associate files

· Created and maintained a system of purchasing of food, beverages and supplies, as well as advertising and promotions 

· Promoted Company Picnics, Birthday Parties and all events
3BEDUCATION & TRAINING 

Oakland University ~ Rochester, MI
Completed three years of B.S. Nursing Program, including one year of clinicals
Continuing Education and Professional Development
· Marshall Field’s MITS training and Identity Theft seminar

· Internet and email use

· Microsoft Word, Excel and Power Point
· Quicken for personal budgeting

· Use of graphics, scanner, camcorder, digital photo editing and video DVD recording
PHR Certificate 

Test date January 30, 2012
4BCIVIC LEADERSHIP & ACHIEVEMENTS
SHRM Member since 2008
Secretary for the Rochester Human Resources Association
United Way 2010 Employee Campaign Coordinator of the Year for Olmsted County 

United Way Mentor for Employee Campaign Coordinators
United Way Campaign ~ Most Improved Campaign 2008
Marketing and Communications Committee Chair ~ United Way “Power of the Purse”

Olmsted County Wellness Coalition Member since 2009
Vice President ~ Military Health Services Auxiliary Board from 1996-1998
5BREFERENCES
Wendy Wier-Connelly
Hr Director, Post-Bulletin Company              507-250-5536










H 









WConnelly@postbulletin.com
Neal Engelmann

Business Relations and Development
507-529-4505



Manager, United Way of Olmsted County
HUneale@uwolmsted.orgUH




Emmy McCoy

HR Director, Bear Creek Services

507-288-7195

HUemmym@bearcreekservices.orgU
Victor Denny

Technology Director, Post-Bulletin Co.
507-285-7631
HUvdenny@postbulletin.comU
